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I 0 0 4 9 ] m 2 <asraottW£S8»:^-rfcL HIT 



xmait&zbiiimt-r&. 

I 0 0 5 0 ] m2^B^«Hil^#^|fr^i, 

k , imm9amizm?&mg t t t>tt 

tna*Rfc. mmmmscT^izMmtx , wsam 
mmtf>k\ijistvrz. *tit>v>tt&.mmmLx\,^m 
mizt ixmEamTi>69sm&u*m i nmmr-* 

ittKLx^&im£k^xmiMmt*:&9mmm* 
m2v>mmT~}>tLxwmL, ^\mmsmcoxum. 

jtRU zcomm&z&mmBtnm~3\ixm*i- 

[0051 ] ifc. »:<7)Ja«BS«IMK7 , n^5AKJ:^ 
JHB fc , ^W*j9IiWcBW*«B k k t> 

bxjjztit:. *ixh<?>nm%tffimLx^&imfck 
^xm&smx-h&mmiazmiiDmmT-ft lx 

»ajs*, Miami oajtr-^tcuw-ftjtffiestfr 

[0052] 4^ aceottaWMtaMWro^^AiEit 

7-9 zMfrxftmz'gmmtz t # utoaamk 

ztiti, *iit>e>ftMi%i)mmLx\ l *&®mtzk'>xm 
nmmx-fohmms i coEiSx- ^ t lt#»$ 
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mam i <o*»r- 9 izmt t miesi 2 

[0053] m3<^%m^m^nmmumx'i±. w& 
WKmwuzm^&msb. femwzftimzmt&mnt 
< 1 1 ^tsmm^mrns zm^ t . mmnmt 
%frt>xj)2tifz. zithommgwmmLx^&mm 
izt ^xm^mxb&%\wmu*w. 1 nmm?-? t 

m lx ^zmmtz t ^x w*mm t tamms 2 
<7)mm?-?tLxw!$L. &mmBmv>xjj$&*% 

nms&m<7)mBMizmt&m ?sft m 3 comm? 
-ftLxwmv. mtRztititiimmmizio^x. mi 
smmizfflrt&T-'-fZAjj Ltzmt^zmfeth z t 

[0054] g&3 <om&%i¥mm£WJr&xt±, ma 
nmztLtzttmmiz^xTihimztix^&, amiz 
m-&sm&. ttmizmi&m&gbnjyfyri/s 

tt^ft^^SWSrk'^v-^x^M/Uk. W> 

imztix\*^mmt zn&7-?x?4>it ftjtKL 

<%comwmmm$mi,z x -> x^mizmm^mxh & „ 
asnctt* mm<nttMmizm-t& ; r-?zm>xtQm& 
nz®m-z>t%izsmm&Mkz. mm^\m^vxm 
^■tzmmnrnmrnwizn^x. mmmzttmizm-t 
m&t, wmzzamzm^&Tngt. %mm%*am 
izm-r&mm b*'j?%< b h&tsmwmwmszm* 
^htzfr<r>m7Ts'mmt:&ii~?h&tt&b . mwttgi 
mfrbxjjztitz. zixhcnttmsimmLx^him 
izb ->ximmmT$>£>%iWim3 *m 1 nmrnrr-* b 
Lxmnt. &%awm3m<DAt>$L$:n-iii-t2>bMz. 

mtx^zmmtzt ixm&nmb%&mm%3*m2 
ommy-'-fbLxwrnL, &mm%BmcoAJi$t*% 
m-thW-m^b . «BR<o»«**»4.A*siut. mm 
<?)^%mfc&w&ttmm&m<offfi&izm-r&f$mz 
&3nmM&T-?bLxm-tz>mt^&b. miRzn 
fc%mmmzt5^x. mmmm^zm-t^-^ixti 
bt:Km%zim-r?>im^®b. 

[0056] <x<mmwmm7u7vMz&~> 
x. nm&nzmm-hWkwz^mzmMx* * . mm 
iziz. mm^n^^zmthT-f^m^x^mm^t: 



&w-r& b s izwmw&m: . mm^mn Lxm^-t 
hmm.'Bimy-vyy^x'h ~> x , wm%%mizm 
■tzmsb, em^mmmttmBt. £mw&*u 

jjztitc. *tihnttm%im&Lx^hmmzbr>x 
m&mwxib&immntm 1 t txmm 

fc{f-i»M^g#<?)miKJS^ra-t^»tffs^is3cos^T 

[00571 1^, ftcDftfi&irf^KlTTu^AftfE'li 
LfeRtt«*fc:«t-5T, *l»e»ft»Blrt-*«yift-*-* 

ft, a«iii«ift^LTa*^-*ttiws«iWf7-n^A 
ftia«LfcKi«i«rc*o*c, e«w*ja«Sfc:i!W*« 
at. imm%tmizm-zmwib. immzsmizm 

-tzms b fti^=Sr< k t«tr1«ic<oj9ms ftfKN"« 
fc»oaiSflHBftai*S*. WRtf5*«R*6>^7JjSn 

jfOMffiBft* 1 oStix-^ b LXWmZit. 

«amraa«jKo>jj»ft*ajs-e:*i:ftfe:, Mieisisco 

ffl^t: k -5 T^*fiS b ■bhfmm S ft^ 2 coSilr- 
^kLT^W^-t*-. 4MafflWIB«K0A*»ft«aj$*. 

Jr<OftttKt=BW *fl»Bft»3<0*!»7*-^ k 

KtcWW* r-* ft U3t««#ft»«$ *4 i k ft 

[ 0 0 5 8 ] ^4 fi^BB<7)»m^^»r*^TJi. 
W=5:ttliit;M-ri»Jaa k . ^M«=Sr»iit:BB-f-§^a k 

mfrkAjiztite. ztit>(r>ttm%i)mmLx^z>®M 
izb~>x mimmxfo h %m%. @ ft^ 1 osiitx-^ k 
lts«l. #*nMs^a^AA®:ftmai-ri>kstc, 

ULx^zm&£br>xmmmgb%i%mmEt:f&2 
commf~9b Lxwmt. ^mrns^ox^mn. 
iHL. mm&\<nmM&?-9\m^hn\m&bms& 
2<oMm : -?izmt&&imm*imL. *nit$m 

m&^^-th i k fttt ® k-r ^ . 
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mmcDtt&mizmi-&T-*zmtbx%imm 
nz&wt&tzizimmi&mz. mmmmzitLxm 
^zmmmnmwmmz&^x. mmmzmamizm-t 

SJSS k . jaa«**9Hfc:lHi-6*afc Z'J?%< b *>•£■ 

mmmmLx^&mmizb -?xmm.mx'b&%amm 

SiSSx- * KSW * ^LttJi^m fc mm 2 co^t- * 
[0060] &Oftlttt£«&Br7'n?'9i>.£ «fc o 

-f S«S k . ^MW=3r*nlilt=B9^S«e k fciWr.< k fc 

mLx\^®Mtzb^xmxEm&x&&%mmmzmi 
vmmr-fbvxwmzit. &mmmm>xjjmz 

^^JtiBe^iir. ^WJttRttJRtcaE-^T, mfiefflSliSrlt 

LKiimtmzXix. zamm-gzmmi-zamz-tz 

<t-9 ZmbX%\mM®*mW-t& b # tcf^Brite* 
g k , *B k ft^*< k fc*tf« 

®L<m%&frt>x-ft ztifc* zixhnnmmm ix 
^zm$stzb-?xmESSX'hh9mmBZ& i ^sss 
^-^kL-c^as-tt. ««i»iB45<oA*at»ass 

<Dttm%im&Lx^himizbr>x&*mmt%z%\ 



n-tam^b mm 2 nmmr-fizmtz n&mmzit 

[00 62] 

b£fc ?>■?•£> *mm<7)Mmxi£. &iz, ±mm^ 

[0063] tm&1 H2 Ct4. =*^#»BT»rflB** 

a.-* 8 4 ^ft^ft^xA. /U-?. TA 

1-)V ■ T¥T5 : Terminal Adapter) 3*7)j£JiiSS8 6 

Jr^LT, ^ yhy-i? (W;U4\ -f^^-^-yh) 8 

oflwmsss&niriiBT-**. 

[0064] iaiT«»frCtt. H2fc^L/cJ: 3 
aiSc<^3>tfj.-^8 20d*>^-'5r<k^lo03 
y tr ^.-^ 8 2^3fflS6ff*SrlSaEL^ D#WL*: OT* 

3) TAO, 3ytW84(l tttf^m 

fc9"t*3— imoa^ta-^ (jar. r ^-— r-a 

>tWj k^d) 85kUT«ttM-*»ja«r-«k 
if-^'- 3ytr A -^8 2kL-Cffitfig-r 

x-mLtzm.mT-fiiwm-&-i--'< • nyt^s 

2(i»9— ys'8 3 k LTfiSlgL. tiffi&mnfmUM 
&#WT*-9--^. ayt:jL-^8 2«4J-W^-A8 l 
kLTtSIE-rs. ^^ayti-^li l^O-t- 

[0065] ^rfe. JL-- if • a Vta-^ 8 5#*»5| 
[0066] *Hi£<?)^T'(i. ^> -y h "7-^ k LT A 
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%<tt lOCOa^b-ji.-^fi. WWW (World Wide W 

eb> Hjwx't Lxmmz-tthzbtfX'*. tn.mwi' 
ytswww^ 7 -f r v h t Lxmt&z it&zti>x-z 

[00 6 7] f$MKJ4. *JL-if • rjyb° A -^8 5^ 

*i. www/77 W h-^^iitij , dew 

WWr^^ifSrgift-t^ifc^J: *7h7-^88 

T^-feXiiS (T^bXftCD-^-A ■ ayf*-? 
8 2<7)ftH, Sl^lf— A ■ 3 ^ 8 2 ft<DffiWiCO 

foWX'ffil&Ztl&'r-?) 14, URL (Uniform Resour 
ce Locator) -tft&3ft.&. 

[0 0 6 8] -»r-A- 3>-tfi-^8 2{i. JL— tf • 3 
^ti— ^8 5 A^7^-bXl$36«|)-7^, URL 
TftfcSfifcffiWcftSx*-**. h"7-;?88£ 
■ftLX. T9-^^lt<n=L—^r ■ n>-b-jL-^8 5^^i 
^„ Cic7>k#, x-^ii. HKtC HTTP (Hyper 
Text Transfer Protocol) lzVt^X$to£Ztl& . 

[0 0 6 9] jl— If ■ ay\Z3.-?8 5<r>mmz 
14. I P (Internet Protocol) TVUXtm^btlZ 
fiK URL^Offc^ftS^OrJ-KSrfflVvtkJ;^. 
j.— f . a y trjL-^ 8 5 £*§ff-f &^--1ftf)f3& 

H»to- *r* I D k#T'£ & . 

[0 0 7 0] ±IBnyt"j.-^tc(i: x Siayta-^ 

At)gim.tfiki1t?tiX&K). 3yV3.-?iz£Z>mm§ 
gkmzm^-t&tiiblZT-' < i?&ift>tlX^& . 

[007 1] 03lcJ4. ±3,mmz£Z>-ay\?*.-?i l z 

— A8 1 , W^T—^8 3 ) . RX/^—*f • ay*?*— 
?8 5 LT .rk Sri*. ,Tft£> 

HftZtiX ^fA k LT^-T & i a KtifiK LT t> i 

[0 0 7 2] -9-— A - 3yta-^8 2t*4Mt- 
A83ti. rruy-^s^gUl 2. T^r-r-«*tif 

^teeaj 1 a ^^ryy-hmm^m 0 a Lx^—f ■ 

Ji£#t^it^«£St^&$lig&T'ft.i>. T^r-b 



x-* «r*Si Lfc 9#*f L£ 9"f &k# fc^MWr^AK 
JgSftfcx-* (T^r-hffl^rav^) fcEitLfciBtt 
«Tft*. f-^K-xai6lt tt*#fc J: OilSS 

g&T'ftl>„ 

[0073] 4fc. #«ft-A8 1li, 77'J^-y 3 

^»2 6-CflWtS*lTV^. £iX$>?)#g|H4, 
-^TMtJSU AWIH9«^rififcJS«LTfcJ:v\ 77'J 
r-^ 3 >SP2 2(i. %<n>^y\z^—?h<mM. 

AlBlfgp 2 4 WSHSfifcrn^ 

njg-r * marca s . r a ^5 aibh 2 4 a . 

*nt$*M£ M7o 7~> A L fcEttSUT 

ft*. x-^-Xl352 6<4. fcHgaftSSrKiSLfcOIF 

« Lfc *) -t h k # nmmwmz^isbw®. Limfmx*> 

6. 

[0074] *Htt*M0»THt, ±K^^S 

ryx-h$r»*6T. ^(ory^-htzm^^. mmco 
mmmzmmv. mm ■ &M^m^^t^z. 
ftfeomm izmt&z&oA* *?v ^a 

<nmb±M>&*?tm i &Zm*b Sit 3^ttk =5:S . 
[ 0 0 7 5 ] £fc. -A-A<0fiaiH^a»^«#** 

txK# • &mo^-(6H4Sr^kit{c. nmoimizpm 

[ 0 0 7 6 ] m l tcli. &wm<rfi$SM!iiz^\YZ<r)We!t 

(b#^ • mmwnm.) 3 0. ^2 1 Lxmrntavtm 

^^#14 (^7h7-^W«i) 3 2. ^3kLT^ 
ft*, ^a^tc. (®i6gm»S) 3 4 

$rjD^.i,^ktnrtgT'ft*. m«<r>®zi>cotm3o 

14. «^^^IM^k'<7)^^* { k'^J:at^$:vgffl 
gySrH^Tv^ly^^-tSiSx-^SfCft*. Jlftk 
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ldd^#*«W^4 »IWi«S: iiMf -T « JbT*fcR k & & « 
@ £ if OSflOMa«iT v ^ rt»fcfW*»r- 

[0077] *mm<DBmrcii. mmm*. imcox 

3 o&v««fcfc»t (** t*? 
3 2*4. %mt&e»mfiik Lxsmm*)® 
%e>Bmz$kLx^&<7)x\ muzmtimsm&ttn 

z.&ZtrfX'Z&. 

[0 0 78] 4fc, ±IBT*{4. flS^Ofi6#*^#tt3 

o, w&\,zi5Vhm%ii<?m , &L3 2. &£x/>mwmn<7> 

«ftt3 4. «tt3 6«:*ar*a«fcLTV*4j&*. 

fli^w«6§^!|ttt3 0, feilXffl^^ttS 
iS# 2f <7)*H4 3 2 5r*E£- LT #x . 1 o 4 fc«±»»*5W 

[0079] «W**f 3 8«i, ®*<D®*l3<7>¥f& <m 

n ■ *ww*s) 30, ffl»t=*jtt*«s*^)»tt <* 

•y \>7-?t*}%m 3 2 , ^ffit^COHX^^m^* 
fWtt (HX&WS*) 3 6. (ttfH 

mam 3Sizx& ftvr&mzwm lk d 6 r? 

[0080] -m&Wfh b . 4"f . ( a ) iiCfco 

3 6zm&-r&ztizi®%-f$, a mz. (b)n^mB 

»tt (B§B0 • «0rttft&) 3 0. RtfiffllSCfcJtS®* 

ffi^£. .lit^fiafcJi. #»-T-A8 3k::g1*$tl 
*rSilix-:?a>^m^&-k#T'#&. 4*:. T>r 

- yw^m&<ntzfr<r>wmx'fohz. t watt z 

xm^-^8 3 t,zmm lx x w 
[0081] *mm<mmx'i±. ±ta ( a > <mmmm 

mtt'commmfrbiktnx^&cDfrzm&ix^ 

zwwmt. 5nmszm<7)im& XT/Km* x<)M:ft 
w*«»3t*tx^ (06) tLx^t. *<?>%immm 

^"rtHZftLXTyr-hZMMLX^Z. Z<r>T~? 



(H6 ) (cKBS-tf* £ k izx^xmrnz^xovsK 
5. -H-ucto. ££j^**Tfi^*i»*ab&*k*tf> 

m*ffimLX^friztf%t>%^b%z_X^&i)\ %<F>?k 

mmkm&th £ b &x-t s . 

[0082] (36^-rj; dfcl, WIKtat-r^fc LT 

\zb~> xwm%mm<7)MMX'$> h *mtt& z 3 x 4 <o i 

2 11c7)-feyU 5 2 A— 5 2 L tC^SU Ltlftm^m*:? )V 5 

mmcnsTy^iyzcb'cDtmift!. ^y^a^hft 

^ftik«4BIKr^K^WWrlfc*r*»)s 12 

m<v*Mzmm-*hW£j,m< n t>tititffix**> %> ( m 

[ 0 0 8 3 ] m 6 cTtfnfljt** 7^ 5 0 T'(± , TtJ^W 

&izm~thimtzttLx . 9m*mm<nsvw*x0> 
$m#}%%iwm&<om 5 2 a b lx . ffl^tc^fr 
iwwi^-jrf-t ymzm-tfimb ltv^. 

7* h i: co-f j< - ^*c^9Iil^c?)@ Sr -fe 5 2 B i; 
2C k LT. lB^-^4fclBW*;l<f-tfi-r4M«k L 

[0084] mmz, ®m*mA<o&tt$>%mizn-? 
-h ■ &fm.&tz^mm<v®m$:it$:mtftmb lx^ 

4fc, ffl«mA.^*^-4jaffllfc*H-&>f^-^ 
«0»il3tft<7)il?r-fe^ 5 2 F k LT , IfeBUJWJ*^ 
*-A-A<oaaS«r*"r4MlktTV^. 4fc. ffl^^ 
fflA<?)«Wrs»IilS^«f&^!Wtt^S*<7)iiSr-fe^ 
5 2GkLT. H^^^yhKjS4Jt«-^fflE$-*1-» 

sikL-r^*. wm*mx.<r><&%-t h %mzftt 
hti&*<n%mtm.<7>mz*iv 5 2 h t lx , ttrt^w 

[ 0 0 8 5 ] LX % ®^ • -T- t*^.(CSi6ii4^ft] 
^itti.^W^*nli«^®Sr-fe^5 2 I k LT. 
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8a • v-vxnmiiktiwkKb'cQfmttmi&m-t 

#mt I/O**, ttc. ffigh • 1r-t*x ;h.fc 

mbzjtft&j *-v<rmmtm<?)m*±)V5 2 j t l 

n*. iSA • V-t'xizmib&&tLtitifflHzm- 

&immmmm<7>m&±ji> 5 2 k t tx . ■ sf^ 

[0086] H6(7)^I^»ffi^:x^5 0T'*31L^ 1 2 
l«-t:;l,5 2A-5 2 Ltt, *iOT&£4HHLfc*lifi?l 
B fc#;t4 £ t #t •* . iw33H8JBB{i»:^«BK:^S(| 

■c* ^ . m 6 ^^t« Lfe«w^4Hsrc* * . mm 
fttommmcom (mm. -ir^5 2A£-£-tf) s ^x- 
is<mmmm<r>m (muz, ^5 2B^ts) „ nm 
Mttmm&nm (muz. -t^5 2c . Ritit 
mwsmmm^m (muz, ^5 2 d 

[0087] fcfflMEaeef/U 5 0 T'^Si Lfce«W2r» 

it«js<?)a£*r isXi&mmtctimzm-t- 4:>sb £ r > 
h t: lt^-ci* „ * Lxgmtmffigmnm tzm 
Lxtesmm%%\mm-t&mg*T><!r-h ttx± 

[ 0 0 8 8 ] ftoT . tfcH& if <0««#3&* s 
4 fc {d $ ft 4 i: # T V *4 ftM B tz M L 

[0089] fctefcT. i 9tf 

#§n^3^^J:0. -Hx&SrA^i: I/O tt^Mif- 

1 OSf^-*. &tf£ftfc<W*#aTOKl/0>4iH 

fc -5T^*^t^r4»ipaB &m 2 earnr-? 

4 4. 

[0 0 9 0] Srfc, ZW5mmEcr)ttmt%&ftm% 

a. ttmizmfeztihitWTitt:^. -t%*>*>* mmn 
4. 

[0091] ^W-lf-M'8 3 K^fSSft^SItx-^J 

^.tf±ia2-pcois3E^m^*^v^T. #*rfcfrv\ #0 

20 ( (1). (2) ) <r)ttm%H&Z&tth. ( 1 ) 

±aE2o«»aas*<?3ia<?5ffiB8*fc4ifctj:0s a<o 

20 (la. 1 b) «0x-*£#4. ( 1 a ) ifcH&i 
=r-?*'&h« ZtUz£*)XUZmzx%&. (lb) 



4. 

[0092] ( 2 ) ±l&200p^Stffi-5^T , iff 
^)3S^f^iiMtS. $^(C 4» 

jS,4^-K^*h'J/ML (^-'Jy/ijXh) /Forum 
(7*-5A) ^B»«^4. 
[0093] 06 c7)»iii$K^x;P 5 0 

^m\izim.(r>nMtM^wh mm) -rs. 
[0094] mmztmizm+hmsk . ^m«=5:»i 

f&»r43SBi: ^-=5r< t^-tf^lSO^niKBB^ 
SfSLTV^ffl^i: oT3SftMST'fc4*nMraB^ 

inim?-* ti,xmL. *jaawiB«f<oA*asr 
aai-r4. ^nt^tc. ^o*r^*>4>A^j$n^. 
£ *i ^> om^^m t x ^ 4 ffl^t tot m&nm t 

=3:4»lflP5B^m2^Sli7 : -^J:LT#mt. 

tBW-4»ajtt»t jr 2 com^T-"-? izm-tzntamm 
tzim-t&ztxti-mL. z<DimmMkz&%\¥ms 

[0095] i<7)^. li«*JBfcE^ft«JR«fc:, ^ 
^*#A J m«LT^4ifi«l(ct oT3lftaST'^)4*n 
!traBfc##figfc2T4*ata£JfB£A^$-£. I^A* 

tT'§4. 

[0096] cuM^^o^fflD <^^ s *ntmm<?)ft 

tf a— ^8 236«WWW (World Wide Web) -tfw<4: tT 

o^^a (Wliwwwy^^-r) *M>-x) — ;u$fiT 
fcO. dcowwwy7->-r$-®»-r4c:ttJ;0. 
hV-7 8 8ZftLXy--'*- ay\f zl-982\,zT? 
-b^lti:^4. T^-feXftS (r^-bX5feW-t?--^'- 

2t*i<7)ffiij^aTii^$^47 r -^) mtfuRL 

(Uniform Resource Locator) T'fB^$ix4. 

[0097] <SW^-vn' ( l ) >ft. J-— f ■ ay 
ta-^8 5Kt-A'- 3yV*-78 2l,ZttLX. 
*-f^f r- (»M«SvSffl^m^^ h) t7?tXg$*5 
=5r$n^ii^-. 3yba-^82^fSt-A' 
8 3T1i. S4^-T«m'U-^->'^IHT$ii4. *«c 
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2*>*!|HIBM-ft. 1^ XfyriOOttt? 
• aVtfjL— ?8 5t^$fl.S^#ffl®^)7*— V«y 

[0 0 98] ttMLmii. JL-lf- rj^tjL-^8 5ttl 

ATrtS. £*>A*>W»T*-4i:* X-ftZiXt^-fifi 
j.—f • ayt° J .-^8 5*^#«-9--^'8 3t^LT 
fSt-^8 3tll H4<7)X^>/7-l 0 6 
tCfcV^-CJSE^^JKIr^-fi-^^n. Xf7710 8M 
tf. 

[0099]^fc. H 6 Ltzfttm&M^ T7W 5 0£ 

[ 0 1 0 0 ] Xf v 7° 1 0 8 *fii***A7J Lt^x 
KWRLT. fc*T*-*. £<Z>WWSH:, *f 

*&#a* L^T-'-^i: fwryy- hJBB#*fJ££*x 
[0101] <T^^-h>*HSfeo^®T'{A. *Dtl« 
*r-Yk LTO7t-v.y hflBBtt, 

[0 10 2] ife/^ ;«7^-V7hffiiil *f#i## 

<?>m&iz#mv*:®®m&$'kA,x'^2>. m.mk 
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PROBLEM TO BE SOLVED: To automatically generate 
a community to evaluate/diagnose corporate 
management from the viewpoint of creation/utilization of 
knowledge and to enhance the corporate management. 
SOLUTION: Questionnaires regarding consciousness 
and work styles of employees are collected, a 
management status of an organization is diagnosed 
based on the questionnaires, directionality of 
improvement/innovation is indicated and the community 
of people to be interested in specific knowledge and with 
close work styles is automatically generated. Knowledge 
property is first sorted into characteristics 30 of individual 
work styles, characteristics 32 of work styles in the 
organization and indication characteristics 36 of sources 

of profit in the present and in the future and characteristics 34 of the knowledge management 
are added to them. Correlation analysis is performed by using the characteristics in 
correlation analysis 38, an analysis result by the correlation analysis 38 is evaluated and the 
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community is generated from the analysis result in evaluation/generation 40. 
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CLAIMS 



[Claim(s)] 

[Claim 1] When collecting the data about two or more candidates who can set in the organization which 
set beforehand and diagnosing knowledge management, the information about said organization Collect 
beforehand the consciousness data showing the concerning knowledge property and action at least 
description property which is the knowledge management diagnostic approach shown through a 
communication line, and each has from two or more of said candidates' each, and they are stored. The 
knowledge management diagnostic approach characterized by showing the information about said 
organization by analyzing the stored consciousness data and outputting an analysis result towards the 
end of a presentation side edge through said communication line. 

[Claim 2] Said knowledge property is the knowledge management diagnostic approach according to 
claim 1 characterized by being time knowledge property in case two or more of said candidates 1 each 
contributes to said organization. 

[Claim 3] The knowledge management diagnostic approach according to claim 1 or 2 characterized by 
collecting further the knowledge management property about the knowledge management which two or 
more of said candidates' each has, and accumulating it as said knowledge property. 
[Claim 4] Said description property is the knowledge management diagnostic approach given in any 1 
term of claim 1 characterized by expressing the condition that two or more of said candidates 1 each 
processes work thru/or claim 3. 

[Claim 5] The condition of processing said work is the knowledge management diagnostic approach 
according to claim 4 characterized by expressing at least one condition of the location with autonomy 
and the persons concerned to work cooperated and processed. 

[Claim 6] The condition of processing said work is the knowledge management diagnostic approach 
according to claim 4 or 5 characterized by expressing a cooperation condition with the persons 
concerned when processing work. 

[Claim 7] The knowledge management diagnostic approach given in any 1 term of claim 1 characterized 
by searching for the correlation between the consciousness data of the both sides of said knowledge 
property and said description property when analyzing said stored consciousness data thru/or claim 6. 
[Claim 8] The knowledge management diagnostic approach given in any 1 term of claim 1 characterized 
by searching for the correlation between the consciousness data of the both sides showing a cooperation 
condition with the persons concerned when processing said knowledge property and said work of the 
description property when analyzing said stored consciousness data thru/or claim 6. 
[Claim 9] The knowledge management diagnostic approach given in any 1 term of claim 1 characterized 
by searching for the correlation between the consciousness data of the both sides of said knowledge 
property and said knowledge management property when analyzing said stored consciousness data 
thru/or claim 6. 

[Claim 10] The knowledge management diagnostic approach given in any 1 term of claim 1 
characterized by searching for the correlation between the consciousness data of the both sides of said 
knowledge management property and said description property when analyzing said stored 
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consciousness data thru/or claim 6. 

[Claim 11] The knowledge management diagnostic approach given in any 1 term of claim 1 
characterized by searching for the correlation between the consciousness data of the both sides showing 
a cooperation condition with the persons concerned when processing said knowledge management 
property and said work of the description property when analyzing said stored consciousness data 
thru/or claim 6. 

[Claim 12] The knowledge management diagnostic approach given in any 1 term of claim 1 
characterized by building further the information share object showing the candidate group which 
classified the candidate who **** one [ at least ] property of said knowledge property inputted 
beforehand and said description property, and was classified based on said analysis result thru/or claim 
11. 

[Claim 13] The knowledge management diagnostic approach given in any 1 term of claim 1 
characterized by building further the information share object showing the candidate group which 
classified two or more candidates who can set in said organization, and was classified based on said 
analysis result thru/or claim 12. 

[Claim 14] The knowledge management diagnostic approach given in any 1 term of claim 1 
characterized by setting two or more organizations beforehand as said organization, carrying out said 
analysis about each organization, and including an analysis result for class Orima's comparison result 
further thru/or claim 13. 

[Claim 15] Said consciousness data are the knowledge management diagnostic approach given in any 1 
term of claim 1 characterized by for a server collecting beforehand and accumulating it thru/or claim 14. 

[Claim 16] Said consciousness data are the knowledge management diagnostic approach according to 
claim 15 characterized by collecting the consciousness data to which weight was given by said 
candidate. 

[Claim 17] The knowledge management diagnostic approach according to claim 16 which classified said 
candidate beforehand and was classified and which is characterized by said consciousness data 
acquisition ****** for every candidate. 

[Claim 18] In the knowledge management diagnostic equipment which presents the information about 
said organization through a communication line when collecting the data about two or more candidates 
who can set in the organization which set beforehand and diagnosing knowledge management An are 
recording means to collect and store the consciousness data showing the concerning knowledge property 
and action at least description property which each has from two or more of said candidates' each, 
Knowledge management diagnostic equipment characterized by having a presentation means to show 
the information about said organization by analyzing the stored consciousness data and outputting an 
analysis result towards the end of a presentation side edge through said communication line. 
[Claim 19] When collecting the data about two or more candidates who can set in the organization 
which set beforehand and diagnosing knowledge management, the information about said organization 
The consciousness data showing the concerning knowledge property and action at least description 
property which is the knowledge management diagnostic program shown through a communication line, 
and each has from two or more of said candidates 1 each are collected and stored up. The knowledge 
management diagnostic program characterized by what is made to show the information about said 
organization by analyzing the stored consciousness data and outputting an analysis result towards the 
end of a presentation side edge through said communication line. 

[Claim 20] When collecting the data about two or more candidates who can set in the organization 
which set beforehand and diagnosing knowledge management, the information about said organization 
It is the storage which memorized the knowledge management diagnostic program shown through a 
communication line. The consciousness data showing the concerning knowledge property and action at 
least description property which each has are collected and stored up from two or more of said 
candidates 1 each. The storage which memorized the knowledge management diagnostic program 
characterized by what is made to show the information about said organization by analyzing the stored 
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consciousness data and outputting an analysis result towards the end of a presentation side edge through 
said communication line. 

[Claim 21] Two or more knowledge items which include the item about experiential knowledge and the 
item about finite knowledge at least are displayed. While accumulating the knowledge item important 
for the organization to which those candidates belong now inputted by two or more candidates as 1st 
consciousness data and computing the number of inputs for every knowledge item The knowledge item 
which was inputted by said two or more candidates and which becomes important for the organization to 
which these candidates belong in the future is accumulated as 2nd consciousness data. The knowledge 
management diagnostic approach characterized by computing the number of inputs for every knowledge 
item, comparing the calculation result about said 1st consciousness data with the calculation result about 
said 2nd consciousness data, matching the comparison result with each knowledge item, and displaying 
it. 

[Claim 22] for the organization in which that candidate belongs to the candidate belonging to a 
managerial layer - current » the knowledge management diagnostic approach according to claim 21 
characterized by making the knowledge item which becomes important in the future with an important 
knowledge item input, and displaying this input result together with said comparison result. 
[Claim 23] In the knowledge management diagnostic equipment which presents this diagnostic result 
through a communication line when collecting the data about two or more candidates and diagnosing 
knowledge management An output means to output the display information for displaying two or more 
knowledge items which include the item about experiential knowledge, and the item about finite 
knowledge at least, While accumulating the knowledge item important for the organization to which 
those candidates belong now inputted by two or more candidates as 1st consciousness data and 
computing the number of inputs for every knowledge item corresponding to the display of said 
knowledge item A calculation means inputted by said two or more candidates to accumulate the 
knowledge item which becomes important in the future as 2nd consciousness data, and to compute the 
number of inputs for every knowledge item for the organization to which these candidates belong, 
Knowledge management diagnostic equipment characterized by having a presentation means to compare 
the calculation result about said 1st consciousness data with the calculation result about said 2nd 
consciousness data, and to match the comparison result with each knowledge item, and to display it. 
[Claim 24] The item are the knowledge management diagnostic program which presents this diagnostic 
result through a communication line when collecting the data about two or more candidates and 
diagnosing knowledge management, and concerning experiential knowledge, Make the display 
information for displaying two or more knowledge items which include the item about finite knowledge 
at least output, and it corresponds to the display of said knowledge item. While storing up the 
knowledge item important for the organization to which those candidates belong now inputted by two or 
more candidates as 1st consciousness data and making the number of inputs for every knowledge item 
compute The knowledge item which was inputted by said two or more candidates and which becomes 
important for the organization to which these candidates belong in the future is stored up as 2nd 
consciousness data. The knowledge management diagnostic program characterized by making the 
number of inputs for every knowledge item compute, making the calculation result about said 1st 
consciousness data compare with the calculation result about said 2nd consciousness data, matching the 
comparison result with each knowledge item, and displaying it. 

[Claim 25] The item are the storage which memorized the knowledge management diagnostic program 
which presents this diagnostic result through a communication line when collecting the data about two 
or more candidates and diagnosing knowledge management, and concerning experiential knowledge, 
Make the display information for displaying two or more knowledge items which include the item about 
finite knowledge at least output, and it corresponds to the display of said knowledge item. While storing 
up the knowledge item important for the organization to which those candidates belong now inputted by 
two or more candidates as 1st consciousness data and making the number of inputs for every knowledge 
item compute The knowledge item which was inputted by said two or more candidates and which 
becomes important for the organization to which these candidates belong in the future is stored up as 
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2nd consciousness data. The storage which memorized the knowledge management diagnostic program 
characterized by making the number of inputs for every knowledge item compute, making the 
calculation result about said 1st consciousness data compare with the calculation result about said 2nd 
consciousness data, matching the comparison result with each knowledge item, and displaying it. 
[Claim 26] Two or more knowledge items which include the item about experiential knowledge and the 
item about finite knowledge at least are displayed. While accumulating the knowledge item important 
for the organization to which those candidates belong now inputted by two or more candidates as 1st 
consciousness data and computing the number of inputs for every knowledge item The knowledge item 
which was inputted by said two or more candidates and which becomes important for the organization to 
which these candidates belong in the future is accumulated as 2nd consciousness data. In the knowledge 
item which accumulated the information about a candidate's own contribution in two or more knowledge 
items which computed the number of inputs for every knowledge item, and was inputted by two or more 
candidates as 3rd consciousness data, and was chosen The knowledge management diagnostic approach 
characterized by specifying the candidate who inputted the data about said contribution. 
[Claim 27] The knowledge management diagnostic approach according to claim 26 characterized by 
comparing the works tile made into the ideal beforehand remembered to be works tiles which are 
memorized beforehand, and which process interaction with the persons concerned in the autonomy and 
work over work, and work, such as a location, about said specified candidate, and showing the 
difference. 

[Claim 28] In the knowledge management diagnostic equipment which presents this diagnostic result 
through a communication line when collecting the data about two or more candidates and diagnosing 
knowledge management An output means to output the display information for displaying two or more 
knowledge items which include the item about experiential knowledge, the item about experiential 
knowledge, and the item about finite knowledge at least, While accumulating the knowledge item 
important for the organization to which those candidates belong now inputted by two or more candidates 
as 1st consciousness data and computing the number of inputs for every knowledge item A calculation 
means inputted by said two or more candidates to accumulate the knowledge item which becomes 
important in the future as 2nd consciousness data, and to compute the number of inputs for every 
knowledge item for the organization to which these candidates belong, In an are recording means 
inputted by two or more candidates to accumulate the information about a candidate's own contribution 
in two or more knowledge items as 3rd consciousness data, and the selected knowledge item Knowledge 
management diagnostic equipment characterized by having a specific means to specify the candidate 
who inputted the data about said contribution. 

[Claim 29] The item are the knowledge management diagnostic program which presents this diagnostic 
result through a communication line when collecting the data about two or more candidates and 
diagnosing knowledge management, and concerning experiential knowledge, The display information 
for displaying two or more knowledge items which include the item about experiential knowledge and 
the item about finite knowledge at least is made to output. While storing up the knowledge item 
important for the organization to which those candidates belong now inputted by two or more candidates 
as 1st consciousness data and making the number of inputs for every knowledge item compute The 
knowledge item which was inputted by said two or more candidates and which becomes important for 
the organization to which these candidates belong in the future is stored up as 2nd consciousness data. In 
the knowledge item which was made to compute the number of inputs for every knowledge item, was 
made to accumulate the information about a candidate's own contribution in two or more knowledge 
items inputted by two or more candidates as 3rd consciousness data, and was chosen The knowledge 
management diagnostic program characterized by making the candidate who inputted the data about said 
contribution specify. 

[Claim 30] The item are the storage which memorized the knowledge management diagnostic program 
which presents this diagnostic result through a communication line when collecting the data about two 
or more candidates and diagnosing knowledge management, and concerning experiential knowledge, 
The display information for displaying two or more knowledge items which include the item about 
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experiential knowledge and the item about finite knowledge at least is made to output. While storing up 
the knowledge item important for the organization to which those candidates belong now inputted by 
two or more candidates as 1st consciousness data and making the number of inputs for every knowledge 
item compute The knowledge item which was inputted by said two or more candidates and which 
becomes important for the organization to which these candidates belong in the future is stored up as 
2nd consciousness data. In the knowledge item which was made to compute the number of inputs for 
every knowledge item, was made to accumulate the information about a candidate's own contribution in 
two or more knowledge items inputted by two or more candidates as 3rd consciousness data, and was 
chosen The storage which memorized the knowledge management diagnostic program characterized by 
making the candidate who inputted the data about said contribution specify. 

[Claim 31] Two or more knowledge items which include the item about experiential knowledge and the 
item about finite knowledge at least are displayed. While accumulating the knowledge item important 
for the organization to which those candidates belong now inputted by two or more candidates as 1st 
consciousness data and computing the number of inputs for every knowledge item The knowledge item 
which was inputted by said two or more candidates and which becomes important for the organization to 
which these candidates belong in the future is accumulated as 2nd consciousness data. The knowledge 
management diagnostic approach characterized by computing the number of inputs for every knowledge 
item, comparing the calculation result about said 1st consciousness data with the calculation result about 
said 2nd consciousness data, classifying said organization into two or more types based on the 
comparison result, and outputting the classification result. 

[Claim 32] In the knowledge management diagnostic equipment which presents this diagnostic result 
through a communication line when collecting the data about two or more candidates and diagnosing 
knowledge management An output means to output the display information for displaying two or more 
knowledge items which include the item about experiential knowledge, and the item about finite 
knowledge at least, While accumulating the knowledge item important for the organization to which 
those candidates belong now inputted by two or more candidates as 1st consciousness data and 
computing the number of inputs for every knowledge item A calculation means inputted by said two or 
more candidates to accumulate the knowledge item which becomes important in the future as 2nd 
consciousness data, and to compute the number of inputs for every knowledge item for the organization 
to which these candidates belong, Knowledge management diagnostic equipment characterized by 
having a classification result output means to compare the calculation result about said 1st 
consciousness data with the calculation result about said 2nd consciousness data, to classify said 
organization into two or more types based on the comparison result, and to output the classification 
result. 

[Claim 33] The item are the knowledge management diagnostic program which presents this diagnostic 
result through a communication line when collecting the data about two or more candidates and 
diagnosing knowledge management, and concerning experiential knowledge, The display information 
for displaying two or more knowledge items which include the item about finite knowledge at least is 
made to output. While storing up the knowledge item important for the organization to which those 
candidates belong now inputted by two or more candidates as 1st consciousness data and making the 
number of inputs for every knowledge item compute The knowledge item which was inputted by said 
two or more candidates and which becomes important for the organization to which these candidates 
belong in the future is stored up as 2nd consciousness data. The knowledge management diagnostic 
program characterized by making the number of inputs for every knowledge item compute, making the 
calculation result about said 1st consciousness data compare with the calculation result about said 2nd 
consciousness data, making said organization classify into two or more types based on the comparison 
result, and making the classification result output. 

[Claim 34] The item are the storage which memorized the knowledge management diagnostic program 
which presents this diagnostic result through a communication line when collecting the data about two 
or more candidates and diagnosing knowledge management, and concerning experiential knowledge, 
The display information for displaying two or more knowledge items which include the item about finite 
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knowledge at least is made to output. While storing up the knowledge item important for the 
organization to which those candidates belong now inputted by two or more candidates as 1 st 
consciousness data and making the number of inputs for every knowledge item compute The knowledge 
item which was inputted by said two or more candidates and which becomes important for the 
organization to which these candidates belong in the future is stored up as 2nd consciousness data. Make 
the number of inputs for every knowledge item compute, and the calculation result about said 1st 
consciousness data is made to compare with the calculation result about said 2nd consciousness data. 
The storage which memorized the knowledge management diagnostic program characterized by making 
said organization classify into two or more types, and making the classification result output based on 
the comparison result. 



[Translation done.] 
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DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[Field of the Invention] This invention starts the knowledge management diagnostic approach, 
equipment, a program, and a storage, and when diagnosing knowledge management especially, it relates 
to the knowledge management diagnostic approach of showing the description of an organization as 
various information, equipment, a program, and a storage. 
[0002] 

[Description of the Prior Art] It is not easy to transmit the knowledge and style which each man has, or 
to make them understand. That is, it is difficult to express a thought of each man and an idea exactly, or 
to convey them to a third person generally, and when it is going to grasp it, know-how is experientially 
accumulated in the side to grasp, and it is used for it in many cases. If the organization in which moving 
in a group especially is predicted has, it is required that each capacity and description should be grasped 
exactly or the individual who has the capacity corresponding to the purpose and the description should 
be assembled from a viewpoint of knowledge management. 

[0003] For this reason, the proposal which is going to find out the description of an organization is 
conventionally made by various approaches from a viewpoint of the knowledge which an individual has. 
For example, a questionnaire is taken between employees and among officers, much technique of 
looking at the average and gap exists, and it is daily used also in the company. Moreover, in order to 
perform automatic organizational design, the automatic organization design system which performs 
organizational design according to a situation automatically by storing the knowledge of an expert or a 
experienced person in a design of an organization as a database, and using this is proposed (refer to 
JP,07-319970,A). With this technique, the database system for designing organization easily based on 
the past know-how is proposed. 
[0004] 

[Problem(s) to be Solved by the Invention] However, although the method of measuring the description 
of an organization in the viewpoint of knowledge as an example for diagnosing knowledge management 
existed, it sets present condition grasp as the main purposes, and does not consider it from a viewpoint 
of the gestalt of the organization which changes in time. That is, an organization is not uniform and 
always changing is predicted. Moreover, there is also a motion attachment ** case about a change 
actively. For that, just the viewpoint of knowledge was inadequate. 

[0005] That is, as a circulation platform of information important for an organization, or knowledge, not 
only formal organization but the importance of an informal community is recognized (reference: Etienne 
Wenger. William Snyder: Comunities of Practice The Organizational Frontier, Harvard Business Review, 
Jan-Feb, 2000). It was difficult to consider neither discovery of such an informal community, nor the 
viewpoint of construction, but to harness effectively in organization management. 
[0006] This invention aims at the knowledge management diagnostic approach which enables 
improvement in knowledge capacity according to the inclination of an organization, equipment, a 
program, and offer of a storage in consideration of the above-mentioned fact. 
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[0007] 

[Means for Solving the Problem] In this invention, it assumes generating automatically the community 
for evaluating and diagnosing corporate management and raising it from a viewpoint of creating and 
utilizing knowledge. This community means the place and the information object itself of the 
distribution of information. For example, while diagnosing the management situation of an organization 
and showing the directivity of an improvement and reform based on the questionnaire about the 
consciousness of candidates, such as every employee, or the method of work, the community of people 
who have interest in specific knowledge, or people near a works tile is generated automatically, and it 
makes it possible to raise the intellectual productivity and creativity of an organization. 
[0008] It is that present-condition grasp enables the improvement in knowledge capacity according to 
the inclination of an organization by generating automatically the community which serves as the base 
of knowledge circulation based on the investigation about the knowledge of an in-house, and how to 
work by this invention to having not been what is the purpose and gives the concrete approach which 
raises knowledge capacity based on the results of an investigation although the approach of measuring in 
the viewpoint of [ in this ] knowledge for the description of the former and an organization existed. 
[0009] Namely, the 1st invention collects the data about two or more candidates who can set in the 
organization which set beforehand. It is the knowledge management diagnostic approach of showing the 
information about said organization through a communication line when diagnosing knowledge 
management. From two or more of said candidates 1 each, collect beforehand the consciousness data 
showing the concerning knowledge property and action at least description property which each has, and 
they are stored. It is characterized by showing the information about said organization by analyzing the 
stored consciousness data and outputting an analysis result towards the end of a presentation side edge 
through said communication line. 

[0010] In this invention, the data about two or more candidates who can set in the organization which set 
beforehand are collected. From two or more candidates' each, the consciousness data showing the 
concerning knowledge property and action at least description property which each has are collected 
beforehand, and this data stores them. By this, knowledge property and the description property about 
action can be accumulated as data at least. The information about an organization is shown by analyzing 
this stored consciousness data and outputting an analysis result towards the end of a presentation side 
edge through a communication line. This is equivalent also to the diagnostic result of having diagnosed 
knowledge management. Therefore, since the relation of the description property about a candidate's 
[ an organization a candidate's knowledge property and an organization, or ] action can be analyzed and 
shown, an analysis result with the high degree of freedom which is not limited only to knowledge can be 
derived. 

[001 1] Said knowledge property is characterized by being time knowledge property in case two or more 
of said candidates 1 each contributes to said organization. 

[0012] As for knowledge property, the contents and gestalt may be changed with time amount. That is, 
construction of an organization changes with whether it predicts whether the time of a candidate 
contributing is current in the future. For this reason, the improvement in contribution covering the time 
difference as information about an organization, for example, the future [ present ], maintenance, and a 
fall can be offered as information by using time knowledge property in case two or more candidates' 
each contributes to an organization. For example, an organization can be classified on the basis of each 
of being a knowledge field important for an organization now, i.e., becoming the knowledge field which 
will become important for an organization in the future, based on the consciousness data stored about 
knowledge property important for an organization. Moreover, an organization can be further classified 
into for example, a present condition strengthening mold and a change mold according to whether the 
contribution inclination of catching the knowledge field where the candidate is contributing to 
construction of an organization, i.e., a knowledge field, is current, or it is a future. 
[0013] It is characterized by collecting further the knowledge management property about the 
knowledge management which two or more of said candidates' each has, and accumulating it as said 
knowledge property. 
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[0014] It has made to take the management into consideration into the premise, and an organization is 
catching knowledge property also from a management-viewpoint, and can present an analysis result with 
the high degree of freedom which looked at knowledge property in management. For example, the 
requirements for knowledge management are mentioned about items, such as a vision, practice capacity, 
technology, and a culture, and it becomes possible to analyze from a knowledge management-viewpoint 
by taking into consideration whether it is filled. 

[0015] It is characterized by said description property expressing the condition that two or more of said 
candidates' each processes work. 

[0016] By expressing the condition that two or more candidates 1 each processes work as the action, 
about action, the description property can be regarded as a works tile and can specify the gestalt of 
action easily more. 

[0017] The condition of processing said work is characterized by expressing at least one condition of the 
location with autonomy and the persons concerned to work cooperated and processed. 
[0018] Although each candidate has a style in order to process work, where [ autonomy, the degree of a 
dialogue, and ] it is working can classify according to a works tile on the basis of independence nature, 
the action range, etc. about the method of the work on the 1st about an individual works tile. 
Presentation of thereby more warm information is attained. 

[0019] The condition of processing said work is characterized by expressing a cooperation condition 
with the persons concerned when processing work. 

[0020] In case required knowledge is acquired, not only the activity only by the individual but 
cooperation of a third person is obtained, or the data on a network are used in many cases. Then, the 
description property can be classified and treated more in a detail by including the dependency to human 
networks, such as this workgroup which uses, project team, etc. 

[0021] When analyzing said stored consciousness data, it is characterized by searching for the 
correlation between the consciousness data of the both sides of said knowledge property and said 
description property. 

[0022] Thus , if the stored consciousness data be analyze by search for the correlation between the 
consciousness data of the both sides of knowledge property and the description property , for example 
the strategy about knowledge property aim at the change mold , although the works tile which be the 
example of the description property must have the strong both sides of autonomy and external 
orientation , the difference and inclination of this relation can be derive easily . 
[0023] When analyzing said stored consciousness data, it is characterized by searching for the 
correlation between the consciousness data of the both sides showing a cooperation condition with the 
persons concerned when processing said knowledge property and said work of the description property. 
[0024] thus , if the stored consciousness data be analyze by search for the correlation between the 
consciousness data of the both sides showing a cooperation condition with the persons concerned when 
process knowledge property and said work of the description property , for example the knowledge 
property strategy aim at the change mold , although the human network which be the example of the 
description property have a strong community OBU plaque TISU dependence , the difference and the 
inclination of this relation can derive easily . 

[0025] When analyzing said stored consciousness data, it is characterized by searching for the 
correlation between the consciousness data of the both sides of said knowledge property and said 
knowledge management property. 

[0026] Thus, if the stored consciousness data are analyzed by searching for the correlation between the 
consciousness data of the both sides of knowledge property and said knowledge management property, 
it will become easy to judge whether the improvement in whenever [ knowledge property management ] 
is proportional to the shift to the way knowledge property should be, for example. 
[0027] When analyzing said stored consciousness data, it is characterized by searching for the 
correlation between the consciousness data of the both sides of said knowledge management property 
and said description property. 

[0028] Thus, if the stored consciousness data are analyzed by searching for the correlation between the 
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consciousness data of the both sides of knowledge management property and said description property, 
it will become easy to judge whether the improvement in whenever [ knowledge property management ] 
is proportional to the shift to the way a works tile should be, for example. 
[0029] When analyzing said stored consciousness data, it is characterized by searching for the 
correlation between the consciousness data of the both sides showing a cooperation condition with the 
persons concerned when processing said knowledge management property and said work of the 
description property. 

[0030] Thus, if the stored consciousness data are analyzed by searching for the correlation between the 
consciousness data of the both sides showing a cooperation condition with the persons concerned when 
processing knowledge management property and said work of the description property, it will become 
easy to judge whether the improvement in whenever [ knowledge property management ] is proportional 
to the shift to the way a human network should be, for example. 

[0031] It is characterized by building further the information share object showing the candidate group 
which classified the candidate who **** one [ at least ] property of said knowledge property inputted 
beforehand and said description property, and was classified based on said analysis result. 
[0032] If an organization has, there is a case where he wants to assemble the candidate who has the 
knowledge property which a managerial position person etc. means. Then, it can input beforehand as 
what means one [ at least ] property of knowledge property and the description property, and the 
candidate who has the knowledge property which a managerial position person etc. means easily can be 
assembled by building further the information share object showing the candidate group which classified 
the candidate who **** this and was classified. 

[0033] It is characterized by building further the information share object showing the candidate group 
which classified two or more candidates who can set in said organization, and was classified based on 
said analysis result. 

[0034] When an organization is investigated and analyzed, the candidate who has a fixed inclination 
may be distributed. Then, communities, such as a group who is in an in-house and cannot express with 
the gestalt of regulation, can be easily built by building the information share object showing the 
candidate group according to the distribution. This community has an information list showing the 
candidate aiming at information sharing of a mailing list etc. 

[0035] Two or more organizations are beforehand set as said organization, said analysis is carried out 
about each organization, and it is characterized by including an analysis result for class Orima's 
comparison result further. 

[0036] When between two or more organizations and the organization of an ideal exist by doing in this 
way, these differences can be grasped easily and the shift to the way an organization should be can be 
performed easily. 

[0037] Moreover, when setting two or more organizations as an organization, it is not limited to the 
organization of the same gestalt, for example, the same company. You may be the organization of the 
company where the other company in the same trade differs from plurality that what is necessary is just 
two or more organization gestalten. In this case, an analysis result can be searched for for the 
comparison result during an organization by searching for the analysis result of each organization of that 
standard analysis result in quest of an analysis result standard about two or more organizations. 
[0038] By doing in this way, when two or more organizations of a same trade kind are set as an 
organization, the target organization can be asked for the inclination of a candidate organization in a 
same trade kind as an analysis result. 

[0039] A server can collect said consciousness data beforehand and can store them. 
[0040] When storing consciousness data, the consciousness data showing the knowledge property which 
two or more candidates 1 each has, or the description property about action are collected beforehand, but 
when collecting these data, you may collect through a communication line from a candidate, and it can 
collect in inputting immediate data. In [ this ] collecting, it becomes possible by collecting by the server 
to make data collect unitary. 

[0041] Said consciousness data can collect the consciousness data to which weight was given by said 
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candidate. 

[0042] Consciousness data have a different judgment for two or more candidates 1 each in many cases. 
Namely, the consciousness data showing knowledge property or the description property about action 
are data of each candidate each, and the candidate may assume weight like importance or simplicity for 
every consciousness data. Then, each consciousness data can be faithfully stored about a candidate by 
collecting the consciousness data to which weight was given by the candidate. 

[0043] Said candidate is classified beforehand and gets said consciousness data acquisition ****** for 
every classified candidate. 

[0044] In an in-house, as for two or more candidates for storing consciousness data, positions differ like 
the existence value and charge in many cases. Then, a candidate can be classified beforehand and the are 
recording and analysis of data which were classified and which took the position into consideration to 
the organization by consciousness data acquisition ****** for every candidate can be enabled. An 
analysis result with the high degree of freedom which subdivided more or looked at the organization 
polarly opposite by this can be derived. 

[0045] Said knowledge management diagnostic approach is easily realizable with the following 
knowledge management diagnostic equipment. In the knowledge management diagnostic equipment 
which presents the information about said organization through a communication line when collecting 
the data about two or more candidates who can set in the organization which set to the detail beforehand 
and diagnosing knowledge management An are recording means to collect and store the consciousness 
data showing the concerning knowledge property and action at least description property which each has 
from two or more of said candidates' each, It has a presentation means to show the information about 
said organization, by analyzing the stored consciousness data and outputting an analysis result towards 
the end of a presentation side edge through said communication line. 

[0046] Moreover, the processing which diagnoses knowledge management is easily realizable with the 
following knowledge management diagnostic program. When collecting the data about two or more 
candidates who can set in the organization which set to the detail beforehand and diagnosing knowledge 
management, the information about said organization It is the knowledge management diagnostic 
program shown through a communication line. A knowledge management diagnostic program The 
consciousness data showing the concerning knowledge property and action at least description property 
which each has are collected and stored up from two or more of said candidates' each. The information 
about said organization is made to show by analyzing the stored consciousness data and outputting an 
analysis result towards the end of a presentation side edge through said communication line. 
[0047] Moreover, the knowledge management diagnostic program which carries out processing which 
diagnoses knowledge management with the storage which memorized the following knowledge 
management diagnostic program is installable in possession, conveyance, and a computer. When 
collecting the data about two or more candidates who can set in the organization which set to the detail 
beforehand and diagnosing knowledge management, the information about said organization It is the 
storage which memorized the knowledge management diagnostic program shown through a 
communication line. A knowledge management diagnostic program collects and stores up the 
consciousness data showing the concerning knowledge property and action at least description property 
which each has from two or more of said candidates' each. The information about said organization is 
made to show by analyzing the stored consciousness data and outputting an analysis result towards the 
end of a presentation side edge through said communication line. 

[0048] Moreover, the item about knowledge with the experiential knowledge management diagnostic 
approach of the 2nd invention, Two or more knowledge items which include the item about finite 
knowledge at least are displayed. While accumulating the knowledge item important for the organization 
to which those candidates belong now inputted by two or more candidates as 1st consciousness data and 
computing the number of inputs for every knowledge item The knowledge item which was inputted by 
said two or more candidates and which becomes important for the organization to which these 
candidates belong in the future is accumulated as 2nd consciousness data. The number of inputs for 
every knowledge item is computed, the calculation result about said 1st consciousness data is compared 
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with the calculation result about said 2nd consciousness data, and it is characterized by matching the 
comparison result with each knowledge item, and displaying it. 

[0049] for the organization in which that candidate belongs to the candidate belonging to a managerial 
layer by the knowledge management diagnostic approach of the 2nd invention ~ current — the 
knowledge item which becomes important in the fUture with an important knowledge item is made to 
input, and it is characterized by displaying this input result together with said comparison result. 
[0050] Moreover, the knowledge management diagnostic approach of the 2nd invention is easily 
realizable with the following knowledge management diagnostic equipment. In the knowledge 
management diagnostic equipment which presents this diagnostic result through a communication line 
when bringing together the data about two or more candidates in a detail and diagnosing knowledge 
management in it An output means to output the display information for displaying two or more 
knowledge items which include the item about experiential knowledge, and the item about finite 
knowledge at least, While accumulating the knowledge item important for the organization to which 
those candidates belong now inputted by two or more candidates as 1st consciousness data and 
computing the number of inputs for every knowledge item corresponding to the display of said 
knowledge item A calculation means inputted by said two or more candidates to accumulate the 
knowledge item which becomes important in the future as 2nd consciousness data, and to compute the 
number of inputs for every knowledge item for the organization to which these candidates belong, The 
calculation result about said 1st consciousness data is compared with the calculation result about said 
2nd consciousness data, and it is characterized by having a presentation means to match the comparison 
result with each knowledge item, and to display it. 

[0051] Moreover, the processing which diagnoses knowledge management is easily realizable with the 
following knowledge management diagnostic program. The item are the knowledge management 
diagnostic program which presents this diagnostic result through a communication line when bringing 
together the data about two or more candidates in a detail and diagnosing knowledge management in it, 
and concerning experiential knowledge, Make the display information for displaying two or more 
knowledge items which include the item about finite knowledge at least output, and it corresponds to the 
display of said knowledge item. While storing up the knowledge item important for the organization to 
which those candidates belong now inputted by two or more candidates as 1 st consciousness data and 
making the number of inputs for every knowledge item compute The knowledge item which was 
inputted by said two or more candidates and which becomes important for the organization to which 
these candidates belong in the future is stored up as 2nd consciousness data. Make the number of inputs 
for every knowledge item compute, the calculation result about said 1st consciousness data is made to 
compare with the calculation result about said 2nd consciousness data, and it is characterized by 
matching the comparison result with each knowledge item, and displaying it. 

[0052] Moreover, the knowledge management diagnostic program which carries out processing which 
diagnoses knowledge management with the storage which memorized the following knowledge 
management diagnostic program is installable in possession, conveyance, and a computer. The item are 
the storage which memorized the knowledge management diagnostic program which presents this 
diagnostic result through a communication line when bringing together the data about two or more 
candidates in a detail and diagnosing knowledge management in it, and concerning experiential 
knowledge, Make the display information for displaying two or more knowledge items which include 
the item about finite knowledge at least output, and it corresponds to the display of said knowledge item. 
While storing up the knowledge item important for the organization to which those candidates belong 
now inputted by two or more candidates as 1st consciousness data and making the number of inputs for 
every knowledge item compute The knowledge item which was inputted by said two or more candidates 
and which becomes important for the organization to which these candidates belong in the future is 
stored up as 2nd consciousness data. Make the number of inputs for every knowledge item compute, the 
calculation result about said 1st consciousness data is made to compare with the calculation result about 
said 2nd consciousness data, and it is characterized by matching the comparison result with each 
knowledge item, and displaying it. 
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[0053] The item about knowledge experiential by the knowledge management diagnostic approach of 
the 3rd invention, Two or more knowledge items which include the item about finite knowledge at least 
are displayed. While accumulating the knowledge item important for the organization to which those 
candidates belong now inputted by two or more candidates as 1st consciousness data and computing the 
number of inputs for every knowledge item The knowledge item which was inputted by said two or 
more candidates and which becomes important for the organization to which these candidates belong in 
the future is accumulated as 2nd consciousness data. The information about a candidates own 
contribution in two or more knowledge items which computed the number of inputs for every 
knowledge item, and was inputted by two or more candidates is accumulated as 3rd consciousness data, 
and it is characterized by specifying the candidate who inputted the data about said contribution in the 
selected knowledge item. 

[0054] By the knowledge management diagnostic approach of the 3rd invention, it is characterized by 
comparing the works tile made into the ideal beforehand remembered to be works tiles which are 
memorized beforehand, and which process interaction with the persons concerned in the autonomy and 
work over work, and work, such as a location, about said specified candidate, and showing the 
difference. 

[0055] Moreover, the knowledge management diagnostic approach of the 3rd invention is easily 
realizable with the following knowledge management diagnostic equipment. In the knowledge 
management diagnostic equipment which presents this diagnostic result through a communication line 
when bringing together the data about two or more candidates in a detail and diagnosing knowledge 
management in it An output means to output the display information for displaying two or more 
knowledge items which include the item about experiential knowledge, the item about experiential 
knowledge, and the item about finite knowledge at least, While accumulating the knowledge item 
important for the organization to which those candidates belong now inputted by two or more candidates 
as 1st consciousness data and computing the number of inputs for every knowledge item A calculation 
means inputted by said two or more candidates to accumulate the knowledge item which becomes 
important in the future as 2nd consciousness data, and to compute the number of inputs for every 
knowledge item for the organization to which these candidates belong, It is characterized by having an 
are recording means inputted by two or more candidates to accumulate the information about a 
candidate's own contribution in two or more knowledge items as 3rd consciousness data, and a specific 
means to specify the candidate who inputted the data about said contribution in the selected knowledge 
item. 

[0056] Moreover, the processing which diagnoses knowledge management is easily realizable with the 
following knowledge management diagnostic program. The item are the knowledge management 
diagnostic program which presents this diagnostic result through a communication line when bringing 
together the data about two or more candidates in a detail and diagnosing knowledge management in it, 
and concerning experiential knowledge, The display information for displaying two or more knowledge 
items which include the item about experiential knowledge and the item about finite knowledge at least 
is made to output. While storing up the knowledge item important for the organization to which those 
candidates belong now inputted by two or more candidates as 1st consciousness data and making the 
number of inputs for every knowledge item compute The knowledge item which was inputted by said 
two or more candidates and which becomes important for the organization to which these candidates 
belong in the future is stored up as 2nd consciousness data. In the knowledge item which was made to 
compute the number of inputs for every knowledge item, was made to accumulate the information about 
a candidate's own contribution in two or more knowledge items inputted by two or more candidates as 
3rd consciousness data, and was chosen It is characterized by making the candidate who inputted the 
data about said contribution specify. 

[0057] Moreover, the knowledge management diagnostic program which carries out processing which 
diagnoses knowledge management with the storage which memorized the following knowledge 
management diagnostic program is installable in possession, conveyance, and a computer. The item are 
the storage which memorized the knowledge management diagnostic program which presents this 
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diagnostic result through a communication line when bringing together the data about two or more 
candidates in a detail and diagnosing knowledge management in it, and concerning experiential 
knowledge, The display information for displaying two or more knowledge items which include the item 
about experiential knowledge and the item about finite knowledge at least is made to output. While 
storing up the knowledge item important for the organization to which those candidates belong now 
inputted by two or more candidates as 1 st consciousness data and making the number of inputs for every 
knowledge item compute The knowledge item which was inputted by said two or more candidates and 
which becomes important for the organization to which these candidates belong in the future is stored up 
as 2nd consciousness data. In the knowledge item which was made to compute the number of inputs for 
every knowledge item, was made to accumulate the information about a candidate's own contribution in 
two or more knowledge items inputted by two or more candidates as 3rd consciousness data, and was 
chosen It is characterized by making the candidate who inputted the data about said contribution specify. 

[0058] The item about knowledge experiential by the knowledge management diagnostic approach of 
the 4th invention, Two or more knowledge items which include the item about finite knowledge at least 
are displayed. While accumulating the knowledge item important for the organization to which those 
candidates belong now inputted by two or more candidates as 1st consciousness data and computing the 
number of inputs for every knowledge item The knowledge item which was inputted by said two or 
more candidates and which becomes important for the organization to which these candidates belong in 
the future is accumulated as 2nd consciousness data. The number of inputs for every knowledge item is 
computed, the calculation result about said 1st consciousness data is compared with the calculation 
result about said 2nd consciousness data, said organization is classified into two or more types based on 
the comparison result, and it is characterized by outputting the classification result. 
[0059] Moreover, the knowledge management diagnostic approach of the 4th invention is easily 
realizable with the following knowledge management diagnostic equipment. In the knowledge 
management diagnostic equipment which presents this diagnostic result through a communication line 
when bringing together the data about two or more candidates in a detail and diagnosing knowledge 
management in it An output means to output the display information for displaying two or more 
knowledge items which include the item about experiential knowledge, and the item about finite 
knowledge at least, While accumulating the knowledge item important for the organization to which 
those candidates belong now inputted by two or more candidates as 1st consciousness data and 
computing the number of inputs for every knowledge item A calculation means inputted by said two or 
more candidates to accumulate the knowledge item which becomes important in the future as 2nd 
consciousness data, and to compute the number of inputs for every knowledge item for the organization 
to which these candidates belong, The calculation result about said 1st consciousness data is compared 
with the calculation result about said 2nd consciousness data, said organization is classified into two or 
more types based on the comparison result, and it is characterized by having a classification result 
output means to output the classification result. 

[0060] Moreover, the processing which diagnoses knowledge management is easily realizable with the 
following knowledge management diagnostic program. The item are the knowledge management 
diagnostic program which presents this diagnostic result through a communication line when bringing 
together the data about two or more candidates in a detail and diagnosing knowledge management in it, 
and concerning experiential knowledge, The display information for displaying two or more knowledge 
items which include the item about finite knowledge at least is made to output. While storing up the 
knowledge item important for the organization to which those candidates belong now inputted by two or 
more candidates as 1st consciousness data and making the number of inputs for every knowledge item 
compute The knowledge item which was inputted by said two or more candidates and which becomes 
important for the organization to which these candidates belong in the future is stored up as 2nd 
consciousness data. Make the number of inputs for every knowledge item compute, make the calculation 
result about said 1st consciousness data compare with the calculation result about said 2nd 
consciousness data, said organization is made to classify into two or more types based on the 
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comparison result, and it is characterized by making the classification result output. 
[0061] Moreover, the knowledge management diagnostic program which carries out processing which 
diagnoses knowledge management with the storage which memorized the following knowledge 
management diagnostic program is installable in possession, conveyance, and a computer. The item are 
the storage which memorized the knowledge management diagnostic program which presents this 
diagnostic result through a communication line when bringing together the data about two or more 
candidates in a detail and diagnosing knowledge management in it, and concerning experiential 
knowledge, The display information for displaying two or more knowledge items which include the item 
about finite knowledge at least is made to output. While storing up the knowledge item important for the 
organization to which those candidates belong now inputted by two or more candidates as 1st 
consciousness data and making the number of inputs for every knowledge item compute The knowledge 
item which was inputted by said two or more candidates and which becomes important for the 
organization to which these candidates belong in the future is stored up as 2nd consciousness data. Make 
the number of inputs for every knowledge item compute, make the calculation result about said 1st 
consciousness data compare with the calculation result about said 2nd consciousness data, said 
organization is made to classify into two or more types based on the comparison result, and it is 
characterized by making the classification result output. 
[0062] 

[Embodiment of the Invention] Hereafter, an example of the gestalt of operation of this invention is 
explained to a detail with reference to a drawing. With the gestalt of this operation, when 
communication lines, such as the Internet, are minded, knowledge property is totaled and analyzed about 
the candidate of an employee's etc. organization and it offers exchange of the creation and the activity 
by the knowledge property, this invention is applied. Application is suitable for the system which 
generates a community for corporate management to carry out automatically especially with the gestalt 
of this operation, and it is suitable for the automatic community generative system which conducts 
investigation about the knowledge property and the knowledge work piece for advancing knowledge 
management, and supports knowledge management by searching for the result and correlation during 
each investigation. 

[0063] [Configuration] The outline configuration of the network system which can apply this invention 
is shown in drawing 2 . As shown in drawing 2 , respectively, same or two or more computers 82 and 
two or more same or computers 84 by the side of different processing by the side of the organization 
which a different candidate operates are connected to a network (for example, Internet) 88 through the 
contacts 86, such as a modem, a router, and TA (terminal adopter: Terminal Adapter), respectively, and 
the network system 80 is constituted. Information transfer is possible for two or more computers 82 and 
84 by two-way communication through a network 88. 

[0064] Moreover, the computer by which at least one computer 82 investigates or analyzes knowledge 
property among two or more computers 82 in the following explanation as shown in drawing 2 It is 
(calling it a "server computer" hereafter). Moreover, the computer 84 The configuration which functions 
as a computer 85 by the side of the user who answers the questionnaire when investigating a candidate's 
knowledge property etc., or receives the data for exchange of the creation and the activity by knowledge 
property (henceforth a "user computer") is explained as an example. The server computer 82 which 
stores the consciousness data which expressed a candidate's knowledge property with various kinds of 
views among the computers which function as a server computer 82 functions as an are recording server 
83, and the server computer 82 which analyzes the results of an investigation of knowledge property 
functions as an analysis server 81. These computers may be operated by one set of a server, and may 
carry out distributed processing by two or more sets. 

[0065] In addition, the user computer 85 corresponds in the end of the presentation side edge of this 
invention. Moreover, a network 88 is equivalent to the communication line of this invention. 
[0066] The gestalt of this operation explains the case where the Internet is applied as a network. In this 
case, at least one computer can be operated as a WWW (World Wide Web) server, and other machines 
can also be operated as a WWW client. 
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[0067] The WWW browser is installed in each user computer 85, and it becomes accessible to 
arbitration through a network 88 by starting this WWW browser at a detail to the server computer 82 
(the analysis server 81, are recording server 83). At this time, an access location (data which consist of a 
location of the server computer 82 of an access place and a location of the information in the server 
computer 82) is specified by URL (Uniform Resource Locator). 

[0068] The server computer 82 transmits the data in the location specified by URL to the user computer 
85 of an accessing agency through a network 88, when there is an access request from the user computer 
85. Generally at this time, data are transmitted according to HTTP (Hyper Text Transfer Protocol). 
[0069] In addition, although IP (Internet Protocol) address is used for discernment of the user computer 
85, the code of other tab control specification, such as URL, may be used. Moreover, the input of user 
confidence and user ID, such as a code defined beforehand, can be used for discernment of the user who 
operates the user computer 85. 

[0070] In order to carry out a directions input by computer concerned, input devices, such as a keyboard 
and a mouse, are respectively prepared in the above-mentioned computer, and the display is prepared in 
order to display the processing result by the computer etc. In addition, since it is a hardware 
configuration general-purpose [ a computer ] and general, detailed explanation is omitted. 
[0071] The functional block diagram showed transfer of the information by the computer by the above- 
mentioned configuration to drawing 3 . This system can be classified and constituted to the server 
computer 82 (the analysis server 81, are recording server 83) and the user computer 85. In addition, 
these computers are not limited to one computer, and they may be constituted so that it may connect in a 
network and two or more computers may function as a system. 

[0072] The are recording server 83 which is the server computer 82 consists of the application section 
12, the questionnaire basic information storage section 14, and the database section 16. These each part 
may be constituted from a computer and may be connected possible [ information transfer ]. The 
application section 12 is a function part which carries out various processings including the processing 
which takes out questionnaire information from information transfer and the questionnaire basic 
information storage section 14 with other computers, transmits to the user computer 85 or mainly 
receives a result. The questionnaire basic information storage section 14 is the storage section which 
memorized the data (question for questionnaires) which are the need, and which were set up beforehand, 
when totaling or analyzing the consciousness data for grasping knowledge property. The database 
section 16 is a function part which accumulates the result of the questionnaire to which it was answered 
by the candidate as consciousness data. 

[0073] Moreover, the analysis server 81 consists of the application section 22, the analysis-program 
storage section 24, and the database section 26. These each part may be constituted from a computer and 
may be connected possible [ information transfer ]. The application section 22 is a function part which 
carries out various processings including the processing which mainly analyzes a questionnaire 
according to the program stored in information transfer and the analysis-program storage section 24 with 
other computers. The analysis-program storage section 24 is the storage section which memorized the 
analysis program which analyzes knowledge property. The database section 26 is a function part which 
accumulated beforehand the valuation basis when investigating or evaluating knowledge property. 
[0074] [Outline] It is for making it possible to generate automatically the community for evaluating and 
diagnosing corporate management and raising it with the gestalt of this operation, from a viewpoint of 
creating or utilizing knowledge based on the above-mentioned configuration. First, while collecting the 
questionnaires about every employee's consciousness, the method of work, etc., diagnosing the 
management situation of an organization based on the questionnaire and showing the directivity of an 
improvement and reform, the community of people who get interested in specific knowledge, or near 
people of a works tile is generated automatically. This enables it to raise the intellectual productivity and 
creativity of an organization. 

[0075] Moreover, then, although it makes it possible to collect the questionnaires about every 
employee's consciousness, the method of work, etc., and to diagnose the management situation of an 
organization etc. based on the questionnaire, while performing various analysis and showing the 
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directivity of the present grasp, and an improvement and reform, an extract and specification of people 
who get interested in specific knowledge, and near people of a works tile are enabled. It also becomes 
possible to offer the data (analysis result) which become possible [ raising the intellectual productivity 
and creativity of an organization ] by this. 

[0076] The conceptual diagram about circulation of various information was shown in drawing 1 . 
Knowledge property is classified into at least three according to the gestalt of this operation. Each works 
as the 1st, and as the property (time amount and property regarding the place) 30 of the direction, and 
the 2nd, it works and is the property (network-property) 32 of the direction and the property (profit- 
property) 36 of expressing the fountainhead of current and a future profit as the 3rd in an organization. It 
is also possible to apply the property (knowledge management property) 34 of knowledge management 
to these. Each works, the property 30 of the direction is a consciousness data constellation showing how 
time amount is utilized, and its candidates, such as an employee of an organization, are the 
consciousness data constellations which mean how it works and, as for the property 32 of the direction, 
the candidate is aiming at communication in an organization. The property 36 of expressing the 
fountainhead of current and a future profit is the fountainhead of the profit as an organization of current 
and the future, and is a consciousness data constellation showing the knowledge it is predicted to be to 
have the knowledge which a candidate has now, or in the future. Furthermore, the property 34 of 
knowledge management is a consciousness data constellation showing how many items which are 
needed when carrying out knowledge management which an organization or a candidate has it has. In 
addition, these consciousness data shall be beforehand stored by the questionnaire. 
[0077] Although knowledge property is classified according to the gestalt of this operation as mentioned 
above, each can work and it can catch with the description property about action in the property (time 
amount and property regarding the place) 30 and organization of the direction since it works and the 
property (network-property) 32 of the direction expresses the gestalt of a motion of a candidate as a 
viewpoint of knowledge property. 

[0078] Moreover, although each works and being considered as the property 30 of the direction, and a 
classification in an organization which works and is different in the property 32 of the direction and the 
property 34 of knowledge management, and a property 36 above, with the gestalt of this operation, it is 
not limited to the independent classification. For example, each may work, the property 30 of the 
direction and the property 32 of the work direction in an organization may be mixed and considered, and 
you may classify into one or more properties. 

[0079] Correlation analysis 38 Each works and it is based on at least two, the property (network- 
property) 32 of the direction and the property (profit-property) 36 of expressing the fountainhead of 
current and a future profit in the property (time amount and property regarding the place) 30 of the 
direction, and an organization, and the property (knowledge management property) 34 of knowledge 
management, by working. Such correlation analysis It is for carrying out and evaluation / generation 40 
is for evaluating the analysis result by correlation analysis 38, or generating a community from an 
analysis result. 

[0080] If an example is given, knowledge property important for the (a) organization and the knowledge 
property to which the candidate itself contributes will be investigated first. This is equivalent to 
investigating the property (profit-property) 36 of expressing the fountainhead of a profit. Next, (b) 
candidate's own knowledge work piece advances, and the description of the direction is investigated 
(how using individual time amount, the location to commit, communication, etc. specifically working 
property of the direction). Each works and this is equivalent to the thing in the property (time amount 
and property regarding the place) 30 of the direction, and an organization for which it works and the 
property (network-property) 32 of the direction is investigated. These investigations can be derived from 
the consciousness data stored in the are recording server 83. Moreover, it is desirable that it is a question 
for beforehand investigation of a questionnaire. Thereby, the consciousness data obtained from a user 
side serve as results of an investigation as it is. In addition, consciousness data can be stored for these in 
the are recording server 83. Moreover, you may accumulate in the are recording server 83 as results of 
an investigation. 
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[0081] With the gestalt of this operation, the fountainhead of each company's worth is more specifically 
[ investigation of the knowledge property of the above (a) ] investigating by which knowledge property 
current is borne. This investigation considers grasp and classification of knowledge property as a more 
concrete knowledge property model ( drawing 6 ), and is collecting questionnaires to that knowledge 
property model. In this data collection, ten coin is given to each company member (organization 
member), and the situation about the present is acquired by arranging ten coin to a knowledge property 
model ( drawing 6 ) at each company member. And the important knowledge property which each one 
considers has it it arranged further where it will move in the future. Important knowledge property 
changed how in the future from the present by that cause, it thinks that what kind of knowledge property 
must be built towards the future, or the common recognition can be investigated. 
[0082] As shown in drawin g 6 , the knowledge property model 50 which carried out stratification of the 
knowledge property which is the fountainhead of value important for a company as a framework 
adopted with the gestalt of this operation as a knowledge property model to 12 eels 52A-52L of 3x4 is 
used. Along an axis of ordinate, three classifications, such as knowledge about a commercial scene or a 
customer, knowledge which an organization and an individual hold, and knowledge embedded in goods 
and service, are taken. An axis of abscissa is classified into four according to structure, such as finite 
knowledge of images, such as ******, such as business and know-how of manufacture, a brand, and a 
concept, a document, a database, etc., and an educational program and customer relation. It is a concept 
effective in a detailed classification to carry out stratification as a knowledge property model, and 
especially the concept that carries out stratification to 12 eels is the technique known widely (the Konno 
****, "management of knowledge property" ****************) > 

[0083] In the knowledge property model 50 of drawing 6 , it is considering as the classification showing 
the degree of comprehension and marketing force to a customer to the knowledge about a commercial 
scene or a customer, using the layer of experiential knowledge property, such as business and know-how 
of manufacture, as eel 52A. Moreover, it is considering as the classification showing a customer loyalty 
and the rate of brand awareness to the knowledge about a commercial scene or a customer, using the 
layer of the knowledge property of images, such as a brand and a concept, as eel 52B. Moreover, it is 
considering as the classification showing the customer base and a customer clinical recording to the 
knowledge about a commercial scene or a customer by setting the layer of finite knowledge property, 
such as a document and a database, to eel 52C. Moreover, it is considering as the classification showing 
the structure of customer maintenance, and tie-up / circulation network to the knowledge about a 
commercial scene or a customer by setting the layer of the knowledge property of structure, such as an 
educational program and customer relation, to eel 52D. 

[0084] It is considering as the classification showing the corporate culture of personnel's capacity and 
expert, and knowledge serious consideration, using as eel 52E the layer of the experiential knowledge 
property over the knowledge which an organization and an individual hold similarly. Moreover, it is 
considering as the classification showing the sensibility of the plan development force and every 
photograph, using as eel 52F the layer of the knowledge property of the image over the knowledge 
which an organization and an individual hold. Moreover, it is considering as the classification showing 
document property and electronic intelligence, using as eel 52G the layer of the finite knowledge 
property over the knowledge which an organization and an individual hold. Moreover, it is considering 
as the classification showing an in-house training program and in-house communication, using as eel 
52H the layer of the knowledge property of the structure over the knowledge which an organization and 
an individual hold. 

[0085] And it is considering as the classification showing the skillful-like knowledge, such as 
knowledge of a product and service, and manufacture, using as eel 521 the layer of the experiential 
knowledge property over the knowledge embedded in goods and service. Moreover, it is considering as 
the classification showing a product concept and a product design, using as eel 52 J the layer of the 
knowledge property of the image over the knowledge embedded in goods and service. Moreover, it is 
considering as the classification showing a patent, copyright, and a technical license, using as eel 52K 
the layer of the finite knowledge property over the knowledge embedded in goods and service. 
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Moreover, it is considering as the classification showing the structure of product information offer, and a 
product-related seminar, using as eel 52L the layer of the knowledge property of the structure over the 
knowledge embedded in goods and service. 

[0086] Twelve eels 52A-52L expressed with the knowledge property model 50 of drawing 6 can be 
considered to be the knowledge items which classified knowledge property, and can divide this 
knowledge item roughly into the following item. The layer (for example, eel 52A is included) of the 
experiential knowledge property which is a classification of the axis of abscissa explained in the 
example of drawing 6 , the layer (for example, eel 52B is included) of the knowledge property of an 
image, the layer (for example, eel 52C is included) of finite knowledge property, and the layer (for 
example, eel 52D is included) of the knowledge property of structure can be classified with a knowledge 
item. 

[0087] To the layer of the experiential knowledge property expressed with the knowledge property 
model 50, the item about experiential knowledge is generable as a questionnaire, and to the layer of 
finite knowledge property, the item about finite knowledge can be generated as a questionnaire, and 
knowledge items with the main knowledge property about candidates, such as personnel, can be 
generated as a questionnaire. 

[0088] Therefore, candidates, such as personnel, can investigate the present situation or a future 
prediction situation by giving coin to the knowledge item considered to be the situation predicted the 
present situation or in the future. 

[0089] For example, one [ at least ] consciousness data of the 2nd consciousness data are [ the 
knowledge item which becomes important for the organization to which the 1st consciousness data and 
these candidates belong the knowledge item important for the organization to which the candidate 
belongs now in the future ] computable in the coin given by two or more candidates, such as personnel, 
for every knowledge item by considering them as an input. 

[0090] In addition, the candidate set as the object of the knowledge item is not limited to personnel. That 
is, the candidate belonging to management layers, such as a manager of an organization and a manager, 
is contained. 

[0091] Based on the consciousness data, for example, two above-mentioned results of an investigation, 
accumulated in the are recording server 83, it analyzes and the following two analysis results ((1) (2)) 
are outputted. First, the following two data (la, lb) are obtained by taking correlation between the (1) 
above-mentioned two results of an investigation, (la) In order to heighten the original competitive 
strength (core competence) of a company, obtain the data for grasping what kind of knowledge property 
must be ******(ed). Moreover, the gap between employees, between management-employees, and 
during management is drawn, and the data is obtained. Thereby, gap can be checked, (lb) In order to 
heighten competitive strength (core competence), obtain the data for grasping what kind of knowledge 
work piece should be supported. 

[0092] (2) Generate automatically the community of people who get interested in specific knowledge, or 
near people of a works tile based on the two above-mentioned results of an investigation. Furthermore, a 
candidate searches the community where oneself belongs and automatic construction of repository/ML 
(mailing list)/Forum (forum) which consists of the community is carried out. 
[0093] Moreover, if the knowledge property model 50 of drawing 6 is made into an example, two or 
more knowledge items which include the item about experiential knowledge and the item about finite 
knowledge at least will be shown to two or more candidates possible [ a selection input ] (display). 
[0094] From two or more knowledge items which include the item about experiential knowledge, and 
the item about finite knowledge at least, the knowledge item important for the organization to which 
those candidates belong now inputted by two or more candidates is accumulated as 1st consciousness 
data, and the number of inputs for every knowledge item is computed. With this, the knowledge item 
which was inputted by two or more candidates and which becomes important for the organization to 
which these candidates belong in the future is accumulated as 2nd consciousness data, and the number 
of inputs for every knowledge item is computed. And it analyzes by comparing the calculation result 
about the 1st consciousness data with the calculation result about the 2nd consciousness data, and let it 
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be an analysis result to match the comparison result with each knowledge item, and to display it. 
Thereby, it becomes easy to grasp or presume the situation of current and the future. 
[0095] In this case, for the organization to which that candidate belongs, the candidate belonging to a 
managerial layer can be made to be able to input the knowledge item which becomes important in the 
future with a knowledge item important now, and this input result can also be displayed on him together 
with the above-mentioned personnel's etc. comparison result. 

[0096] [Operation of an operation gestalt] Next, an operation of this operation gestalt is explained. In 
addition, the gestalt of this operation explains the case where the server computer 82 functions as a 
WWW (World Wide Web) server, and the user computer 85 functions as a WWW client, in this case — 
the user computer 85 - a network - the accessible program (the so-called WWW browser) is installed, 
and it becomes accessible through a network 88 by starting this WWW browser at the server computer 
82. An access location (data which consist of a location of the server computer 82 of an access place and 
a location of the information in the server computer 82) is specified by the so-called URL (Uniform 
Resource Locator). 

[0097] <Are recording server (1)> First, when an access request is made from the user computer 85 to 
this site (knowledge asset utilization exchange site) to the server computer 82, by the are recording 
server 83 of the server computer 82, the manipulation routine shown in drawing 4 is performed. 
Specifically at step 100 of drawin g 4 , an access request judges the user computer 85 or other server 
computers 82. In this case, it is affirmed at step 100, and while generating the format information on the 
screen which should be displayed on the user computer 85 as initial setting in step 102, data are 
generated and it transmits to the user computer 85 through a network 88. A questionnaire for this to 
collect data required for the user computer 85 in order to utilize knowledge property is shown. 
[0098] Referring to the questionnaire which the user computer 85 was shown, a candidate fills in the 
corresponding item, or chooses and inputs the reply to a questionnaire. After this input is completed, the 
inputted data are transmitted from the user computer 85 to the are recording server 83, and in the are 
recording server 83, decision of a response is affirmed in step 106 of drawing 4 , and it progresses to 
step 108. 

[0099] In addition, in order to obtain the reply by the knowledge property model 50 shown in drawing 
6 , coin is laid in the item. The number of the coin is transmitted as data. 

[0100] At step 108, while reading the data which the candidate inputted, it accumulates in a database as 
consciousness data, and this routine is ended. At the time of this are recording, the data which the 
candidate inputted, and its questionnaire item correspond. 

[0101] With the gestalt of <questionnaire> book operation, the format information as a questionnaire for 
collecting data required in order to utilize knowledge property includes the attribute information to a 
candidate. This attribute information consists of items, such as a candidate's age, sex, a position (an 
executive and duty) of an in-house, the number of other candidates who have managed, a work 
breakdown, and experience time amount of business, for example, years etc. 

[0102] Moreover, this format information includes the reply information classified at the view of an 
organization, knowledge, an individual and knowledge, and a place and knowledge so that it may be 
easy to answer a candidate. First, items, such as a systematic measure to the predominance of an 
organization, important knowledge property, and knowledge, are adopted as an item for obtaining the 
reply to the view of an organization and knowledge. Moreover, items, such as a process of knowledge 
creation and an activity, a contribution to knowledge property, and a location of processing (an activity 
and business), a time amount activity, are adopted as an item for obtaining the reply to the view of an 
individual and knowledge. Moreover, the item of the community when exchanging the place of 
knowledge creation and an activity and knowledge etc. is adopted as an item for obtaining the reply to 
the view of a place and knowledge. Next, an example is explained. 

[0103] the judgment over [ the predominance of an organization which is an item for obtaining the reply 
to the view of an organization and knowledge classifies into many matters the capacity it to be predicted 
for that the organization has, and ] current and the future - a degree - with, the reply is made possible, 
for example, the judgment over current and the future ~ a degree - with, it can constitute from a matter 
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of a question type so that it can answer. [ as opposed to / when an organization is a manufacturer / the 
development force, the technical force, the plan force, the operating force, etc. ] moreover, the judgment 
over current and the future in how much when important knowledge property carries out categorization 
of the knowledge property first and it classifies into a property further, where it corresponds — 
profitability — with, it can constitute from a matter of a question type so that it can answer, furthermore, 
the judgment about many matters in which it is predicted that the organization has the item of the 
systematic measure to knowledge to knowledge — a degree ~ with, the reply is made possible. In 
addition, the judgment and opinion on maintenance and expansion of competitive strength can also be 
searched for in addition to this. 

[0104] the location where the process of the knowledge creation and the activity which is an item for 
obtaining the reply to the view of an individual and knowledge, knowledge property, the location of 
processing (an activity and business), and a time amount activity are spent on an intellectual activity 
about everyday business, time amount, and significance — many matters - classifying — a judgment - a 
degree - with, it can constitute from a matter of a question type so that it can answer. 
[0105] the location where the item of the place of the knowledge creation and the activity which is an 
item for obtaining the reply to the view of a place and knowledge works a candidate, and how to tackle - 
- many matters - classifying - the judgment - a degree and comment ~ with, it can constitute from a 
matter of a question type so that it can answer, moreover, the share and joint activity about information 
transfer between persons other than the candidate it is predicted to be that the candidate has the item of 
the community where ** flies about - many matters - classifying - the judgment of significance -- a 
degree - with, it can constitute from a matter of a question type so that it can answer. 
[0106] In addition, the item for acquiring the property 36 of expressing the fountainhead of the profit of 
the reply by the knowledge property model 50 shown in drawing 6 , i.e., the present, and the future 
defines the item applicable to the above-mentioned eel beforehand, and should just constitute the 
number of coin possible [ an input ] for every item of the. 

[0107] The above format information is stored in the questionnaire basic information storage section 14 
of the are recording server 83, and the reply from a candidate is accumulated in the database section 16. 
[0108] <Are recording server (2)> When an access request is made from the analysis server 81 to the are 
recording server 83 on the other hand so that it may mention later, in the are recording server 83, it is 
denied at step 100 of drawin g 4 , and the data progressed and required of step 1 10 are specified. In this 
case, it specifies that it is the demand of a candidate's consciousness data since it is the demand from the 
analysis server 81, and this routine is ended after outputting consciousness data required in order to 
utilize knowledge property at the following step 1 12 to the analysis server 81. 

[0109] Actuation of a <analysis server>, next the analysis server 81 is explained. In the analysis server 
81, the manipulation routine shown in drawing 5 is performed. The analysis class which means how 
consciousness data are analyzed as initial setting in step 120 of drawing 5 in order to utilize knowledge 
property is chosen, it specifies what kind of investigation is conducted with consciousness data to the 
analysis class set up at the above-mentioned step 120 by the following step 122, and the criteria at the 
time of investigation and analysis are specified in the following step 124. Thus, in the following step 
126, after analysis conditions become settled, a data demand is performed so that consciousness data 
may be outputted to the are recording server 83. In the following step 128, a data demand is carried out 
at step 126 until it judges whether the response, i.e., consciousness data, was outputted and is affirmed 
from the are recording server 83. 

[0110] If affirmative judgment is carried out in step 128, it progresses to step 130, and while receiving 
the consciousness data outputted from the are recording server 83, it will investigate. At the following 
step 132, correlation analysis is performed based on the results of an investigation of the above- 
mentioned step 130, and the analysis result of the above-mentioned step 132 is shown in the following 
step 134. Presentation of this analysis result may transmit through a communication line 88 towards the 
user computer 85 defined beforehand, and may be stored possible [ ejection ] as data. 
[01 1 1] At the following step 136, it judges whether a community is generated based on an analysis 
result. This decision criterion can be easily judged by setting up whether a community is generated 
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automatically beforehand. Moreover, there are a repository, ML (mailing list), Forum (forum), etc. in the 
community which generates automatically. If denied at step 136, this routine is ended as it is, and if 
affirmed, this routine will be ended after generating a community automatically in step 138. 
[0112] <The example of concrete processing of an analysis server>, next concrete processing of the 
analysis server 81 are explained. Processing of an analysis server is divided roughly into investigation 
and analysis. 

[0113] (Investigation) Investigation is made using the reply information classified at the view of an 
organization, knowledge, an individual and knowledge, and the place and knowledge that the candidate 
answered using above-mentioned format information. That is, the thing corresponding to the following 
investigations is beforehand set up from the data of each matter of reply information, and it considers as 
the data used for investigation by extracting it. 

[0114] With the gestalt of this operation, investigation of two classifications with knowledge strategy 
investigation (investigation A) of an organization and works tile investigation (investigation B) of the 
candidate of an organization is adopted. 

[0115] (Knowledge strategy investigation of an organization) There is investigation (investigation A2) 
among the knowledge strategy investigations of an organization whenever [ knowledge property 
investigation (investigation Al) and knowledge management ]. 
[0116] Knowledge property investigation (investigation Al) 

This investigation is investigating, knowledge property, i.e., intellectual capital, important for an 
organization. In other words, it is investigating the property (profit-property) 36 shown in drawing 1 of 
expressing the fountainhead of the profit of the present and the future. An organization can be divided 
by classifying current and a future competition predominance for the candidate of an organization as a 
view in consideration of the following three knowledge fields as a result of this investigation. 
[01 17] (1) For an organization, biaxial [ of x (degree of concentration of knowledge) (whenever / 
change I) ] can quadrisect an organization for an important current knowledge field (2) organization as a 
knowledge field (3) individual who will become important in the future by accumulating the information 
on the above-mentioned knowledge field (1) and (2) about the knowledge field (constituent), i.e., the 
candidate of the same organization, which is contributing to the construction. That is, as shown in the 
image 46 of drawin g 1 , while setting a division shaft as the data which are not which, either about the 
advanced low degree of the degree of concentration of knowledge, an organization can be quadrisected 
by setting a division shaft as the data which are not which, either about the advanced low degree of 
whenever [ change ] (it has indicated as (1), (2), (3), and (4) in the image 46 of drawing 1 ). Moreover, 
the organization classified into four can be further classified into a present condition strengthening mold 
and a change mold according to distinguishing whether the contribution field of a knowledge field (3) 
has visited the knowledge field (1), or the knowledge field (2) is visited. That is, as shown in the image 
48 of drawing 1 , an organization can be further classified into a present condition strengthening mold 
and a change mold according to giving the advanced low degree of the contribution of knowledge to an 
image 46. 

[0118] In this investigation Al, the above-mentioned knowledge property model 50 is employable. 
[01 19] An example of the results of an investigation of a company was shown in drawing 7 . In each eel, 
significance recognition of current [ which was obtained as results of an investigation ] and future 
knowledge property is shown. Namely, in each eel, current significance recognition is made into a 
numeric value, the significance recognition value of 54 Ns is shown and significance recognition value 
54F are shown by making future significance recognition into a numeric value. Moreover, the arrow 
head 56 showed the inclination of significance recognition of the knowledge property from current to 
the future. 

[0120] Moreover, some the ball 58 is indicated to be are in a cel. This ball 58 is the eel itself on which 
CKO (the officer specializing in knowledge: top management people who have responsibility in 
knowledge management) of that company put coin. A ball 58 is laid in either current and the future 
about the eel which CKO assumes. In the example of drawing 7 , it can grasp that the present 
predominance considers that CKO is the empirical knowledge about a customer, the empirical 
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knowledge which an individual and an organization hold, the concept construction force, etc. And it can 
grasp thinking that those importance falls and the specific gravity of knowledge property must be 
changed to more systematic things, such as a database and structure of a document and customer 
maintenance, in the future. The almost same common recognition as this is seen also among the 
personnel of this company. This is clear also from the inclination of the arrow head 56 shown in drawing 
7. 

[0121] By the results of an investigation about this knowledge property, in addition to the knowledge 
property used as the fountainhead of the present strong point, the knowledge property which must newly 
be acquired towards the future is what, or each company can know clearly. 

[0122] Moreover, each company member can grasp the contribution to the knowledge property of each 
company member to 12 eels 52A-52L shown in drawing 6 by asking for the input of which is 
contributing to creation and construction of the knowledge property, respectively. 
[0123] It can be shown clearly for it who is contributing to construction of the knowledge property 
which should gain who is contributing to important knowledge property by this for the company in the 
future again. 

[0124] The 1st consciousness data into which this was inputted by two or more candidates and which 
carried out [ above-mentioned ] are recording, And computed the number of inputs for every knowledge 
item with the 2nd consciousness data, and were inputted by further two or more candidates. It is 
equivalent to accumulating the information about a candidate's own contribution in two or more 
knowledge items as 3rd consciousness data, and specifying the candidate who inputted the data about 
said contribution in the selected knowledge item. 

[0125] In this case, the works tile made into the ideal beforehand remembered to be works tiles which 
are memorized beforehand, and which process interaction (a dependency and relevance) with the 
persons concerned in the autonomy and work over work and work, such as a location, is compared about 
the specified candidate, and that difference can be shown. 

[0126] Next, knowledge creation of the worker who is contributing to construction of the knowledge 
property which should be acquired in the future should be supported how, or it diagnoses from each 
worker's works tile. This diagnosis is performed using a predetermined diagnostic program. At the 
gestalt of this operation, it is the time of DEGW. The you tee RIZENYON survey (TUS) is used. A 
knowledge worker can be classified into four works tiles according to this TUS. The result is shown in 
following drawing 8 . 

[0127] In drawing 8 , it shall have become settled from the relation between independence nature and 
dialogism as a thing corresponding to the image 42 of drawing 1 supposing distribution of the 
"consciousness" about a works tile. That is, as the image 60 showed, an axis of ordinate is set as 
dialogism, an axis of abscissa is set as independence nature, and the distribution is considered as 
distribution of the "consciousness" about a works tile. Moreover, it shall have become settled as a thing 
corresponding to the image 44 of drawing 1 from the relation between the location to commit and the 
gestalt of business supposing actual "action." That is, as the image 62 showed, an axis of ordinate is set 
as the rate committed in the location of office inside and outside, an axis of abscissa is set as the rate of 
routine business and creation business, and the distribution is considered as the distribution about actual 
"action." 

[0128] Each classification can be quadrisected by setting a division shaft as the data which do not 
correspond to which selection branch about distribution of these "consciousness", and distribution of 
"action." From the classification to which these images 60 and an image 62 correspond, as shown in the 
image 64, it can ask for to any of four classifications of a knowledge works tile it corresponds. Four 
classifications of a knowledge works tile are classifications of a nomade mold worker, an agent mold 
worker, a keeper mold worker, and an analyst mold worker. 

[0129] That is, how much this classification being committed in the inside of office and outside, 
respectively and time amount allocation of steady business and the business which needs concentration 
are equivalent to having used the "consciousness index" specified by whenever [ autonomous ], and 
whenever [ dialogue ] in addition to the "action index" how to be. By multiplying these two, 
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"consciousness" and "action" call those who practice the creative and interactive works tile a nomade 
mold worker. 

[0130] A nomade mold worker has high independency and creativity, and the circumference of a walk is 
made frequent, it is the worker who has a works tile with many dialogues with the others, and 29.8% of 
the whole worker is distributed in the example of drawing 8 which shows the result of having 
investigated all 1 186 samples. Moreover, although the autonomy of an analyst mold worker is high, it is 
a works tile with few in klaxon horns with others, and 33.8% of the whole worker is distributed. An 
agent mold worker is a works tile with a high in klaxon horn, although independence nature is low, and 
19.8% of the whole worker is distributed. On the other hand, a keeper mold worker is a works tile also 
with low independence nature and interaction, and 16.6% of the whole worker is distributed. 
[0131] There is preparing a call center specifically preparing a mobile work-piece environment for the 
support suitable for the works tile, or performing information offer directly, if the worker who is 
contributing to important knowledge property construction is a nomade mold worker etc. With a mailing 
list or a substantial know-how database, it makes it an analyst mold worker to prepare an environment 
etc. so that required knowledge can be acquired on a desk. 

[0132] Moreover, the works tile description of a section can be seen by how many workers of a type are 
distributed in these in each section of the company which investigated. There is carrying out 
environmental construction which suited the works tile description of the section indirectly about the 
section used as a key, i.e., a section with many workers who are contributing to important knowledge 
property construction, by the contribution to important knowledge property construction etc. 
[0133] It investigates whenever [ knowledge management ] (investigation A2). 

This investigation is investigating the requirements for knowledge management being satisfied. In other 
words, it is investigating the property (knowledge management property) 34 of knowledge management 
shown in drawing 1 . This investigates whether about each item of (1) vision, (2) practice capacity, (3) 
technology, and (4) culture **, the requirements for knowledge management are mentioned and it is 
filled. The classification according to the degree of being a success of knowledge management by this 
investigation can be performed. 

[0134] As shown in drawing 9 , plurality (the gestalt of this operation ten pieces) is asked for the 
property 34 of knowledge management shown in drawing 1 to vision 66 A, culture 66B, practice 
capacity 66C, and four items of technical (it consists of technique and method) 66D, and, more 
specifically, it asks for whenever [ knowledge management ] from the reply. Vision 66A expresses a 
clear strategy intention (a management-strategy intention and enterprise strategy intention) of top 
management people, and culture 66B expresses the learning environment which cherishes a knowledge 
community. Practice capacity 66C expresses the practice capacity of knowledge best practice 
(consciousness reform and organization reform), and technical 66D expresses IT, in addition the method 
which support practice activities. 

[0135] Moreover, about "a clear strategy intention of top management people" of for example, vision 
66 A, to the question of 10, "whether top management people are telling repeatedly about the importance 
of knowledge" etc. obtains a reply in five steps of ("5") to very much applied "(1) which is not applied at 
all", respectively, totals it, and the question about each item decides the point of the item it. [ it ] 
Whenever [ knowledge management / of each section ] can be investigated by totaling the point of each 
of this item. 

[0136] (Works tile investigation of the candidate of an organization) There are time amount and location 
activity investigation (investigation Bl), and human network investigation (investigation B-2) as works 
tile investigation of the candidate of an organization. 
[0137] Time amount and location activity investigation (investigation Bl) 

This investigation is conducting investigation about the method of work on the 1st — where [ autonomy, 
the degree of a dialogue, and ] business's etc. being processed about an individual works tile (henceforth 
work). In other words, it is each which was shown in drawing 1 working and investigating the property 
(time amount and property regarding the place) 30 of the direction. In consideration of the method of 
following two tasks by the candidate of an organization, an organization can be divided by classifying a 
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works tile as a view as a result of this investigation. 

(1) Biaxial [ of x (dialogism) (autonomy) ] can quadrisect an organization independently [ how much ] 
work is carried out and by moving about how much [ (2) ], and carrying out work, or accumulating the 
information on the method (1) of the above-mentioned work, and (2) about the candidate (constituent) of 
the same organization. That is, as shown in the image 42 of drawing 1 , while setting a division shaft as 
the data which are not which, either about the height of a candidate's dialogism, a works tile can be 
quadrisected by setting a division shaft as the data which are not which, either about the height of 
autonomy (it has indicated as (1), (2), (3), and (4) in the image 42 of drawing 1 ). 
[0138] Human network investigation (investigation B-2) 

This investigation is conducting investigation about a share and relation after that a candidate's works. In 
other words, it is the thing in the organization which showed drawing 1 for which it works and the 
property (network-property) 32 of the direction is investigated. This investigation B-2 has the next 
community investigation. 

[0139] community investigation - in case required knowledge is acquired, it investigates whether it is 
dependent on (1) workgroup, (2) project teams, (3) community OBU plaque TISU (practical network), 
(4) informality network (informal network), and the human network of a throat. The dependency about 
the human network of the works tile of the candidate of an organization can be grasped as a result of this 
investigation. That is, as shown in the image 44 of drawing 1 , the dependency about a human network 
can be grasped about a candidate's activity by connecting each dependence of a workgroup, a project 
team, community OBU plaque TISU (practical network), and an informality network (informal 
network). 

[0140] (Correlation analysis) Analysis is made by correlation analysis based on the data obtained by 
above-mentioned investigation. With the gestalt of this operation, correlation analysis about the relation 
of the between as a result of two investigations is performed. Next, an example of correlation analysis is 
given. 

[0141] Analysis between intellectual property investigation and works tile investigation (correlation 
analysis CI) 

In this correlation analysis CI, the flexibility of the organization which made a candidate's works tile the 
view can be analyzed, and the analysis result of being the organization of a present condition 
strengthening mold inclination or a change mold inclination can be obtained about a knowledge property 
strategy. For example, if the knowledge property strategy aims at the change mold, a works tile must 
have the strong both sides of autonomy and external orientation. 

[0142] With the gestalt of this operation, from transition of the knowledge from the present to the future, 
as a result of carrying out correlation analysis about the sample data (consciousness data) of a total of 
1 186 pieces, as shown in drawing 10 , class KURINGU was able to be carried out at four patterns. An I- 
beam is the cluster of recognition that it must reform from the strong point of a brand or a product 
concept to the structure which can demonstrate organizing ability. II mold is a cluster which systems, 
such as IT, share it for the thing depending on ****** which business and an engineer have, and is 
called the method of**** to organizing ability. And an III mold and IV mold are the clusters that the 
strong point 0 f the ****** till then, or a brand/concept will be maintained, and it will strengthen further 
more. Thus, it can divide into four clusters. 

[0143] Classifying into this cluster displays two or more knowledge items which include the item about 
experiential knowledge, and the item about finite knowledge at least. While accumulating the 
knowledge item important for the organization to which those candidates belong now inputted by two or 
more candidates as 1st consciousness data and computing the number of inputs for every knowledge 
item The knowledge item which was inputted by said two or more candidates and which becomes 
important for the organization to which these candidates belong in the future is accumulated as 2nd 
consciousness data. The number of inputs for every knowledge item is computed, the calculation result 
about said 1st consciousness data is compared with the calculation result about said 2nd consciousness 
data, and it is equivalent to classifying said organization into two or more types based on the comparison 
result. 
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[0144] When the worker who showed the I-beam and II mold among each [ these ] pattern looks at 

[ whether you are a worker with high autonomy, and ] the rate, it can be confirmed whether the company 

is actually going to the change. 

[0145] Analysis between knowledge property investigation and human network investigation 
(correlation analysis C2) 

In this correlation analysis C2, the flexibility of the organization which made a candidate's human 
network the view can be analyzed, and the analysis result of being the organization of a present 
condition strengthening mold inclination or a change mold inclination can be obtained about a 
knowledge property strategy. For example, if the knowledge property strategy aims at the change mold, 
a human network must have a strong community OBU plaque TISU dependence. 
[0146] In the example of the gestalt of this operation, when the worker who showed the I-beam and II 
mold among each pattern shown in drawing 10 looks at [ whether the community OBU plaque TEISU 
dependence of the image 44 of drawing 1 is strong, and ] the rate, it can be confirmed whether the 
company is actually going to the change. In addition, it is the same also about the correlation analysis 
C3 explained below thru/or C6. 

[0147] Analysis synthesize works tile investigation and human network investigation, and according to 
knowledge property investigation and a comparison (correlation analysis C3) 
In this correlation analysis C3, the contribution to knowledge property can be analyzed and an 
organization can be analyzed by making a candidate's works tile and human network into a view. For 
example, correlation is investigated between the autonomy and external orientation of a works tile, and 
the dependence of a community (human network), autonomy / external orientation - it community 
[ group orientation / ] -directs, and can come out and classify into four. The man of a classification of 
these each set elephant person can grasp how much it is contributing to knowledge property, 
respectively. 

[0148] It is analysis between investigations (correlation analysis C4) whenever [ knowledge property 
investigation and knowledge management ]. 

In this correlation analysis C4, transition of knowledge property can be analyzed and an organization 
can be analyzed by making knowledge management of an organization into a view. For example, the 
continuity and improvement nature of whenever [ knowledge property management ] can be obtained as 
an analysis result with confirming whether knowledge management has succeeded and whether when 
investigating on an evaluation shaft continuously, the improvement in whenever [ knowledge property 
management ] and the shift to the way knowledge property should be are proportional to it. 
[0149] It is analysis between investigation and works tile investigation (correlation analysis C5) 
whenever [ knowledge management ]. 

In this correlation analysis C5, transition of knowledge property can be analyzed and an organization 
can be analyzed from the knowledge management of an organization, and the view of a works tile. For 
example, when knowledge management investigates [ whether it has succeeded and or not ] 
continuously in evaluation, the continuity and improvement nature of whenever [ knowledge property 
management ] can be obtained as an analysis result with confirming whether the improvement in 
whenever [ knowledge property management ] is proportional to the shift to the way a works tile should 
be. 

[0150] It is analysis between investigation and human network investigation (correlation analysis C6) 
whenever [ knowledge management ]. 

In this correlation analysis C6, transition of knowledge property can be analyzed and an organization 
can be analyzed from the knowledge management of an organization, and the view of a human network. 
For example, when investigating [ whether knowledge management has succeeded and ] continuously 
on an evaluation shaft. The continuity and improvement nature of whenever [ knowledge property 
management ] can be obtained as an analysis result with confirming whether the improvement in 
whenever [ knowledge property management ] is proportional to the shift to the way a human network 
should be. 

[0151] By these analysis, the difference between the future of knowledge property and the present and 
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the inclination from the present to the future can be derived. Moreover, it can also derive how the 
knowledge property which should be raised in the future is drawn from the difference between the future 
of knowledge property, and the present. 

[0152] Investigation and analysis are carried out using the data collected and stored from the candidate 
of the above and an organization, and a community is generated based on an analysis result. A works tile 
generates this community for the candidate with the strong both sides of autonomy and external 
orientation by the analysis result, for example. In an in-house, the community according to the purpose 
is generable with this. The criteria for generating this community may be defined by the input by the 
manager who set beforehand, and the input value aiming at the improvement in knowledge property may 
be defined beforehand. Moreover, the community where degree of concentration consists of a high 
candidate may be generated for every analysis result. 

[0153] Specifically, a community is a set of the worker who has the common description in a certain 
viewpoint. Generation of a community means making communication generous by visualizing the 
network to the worker itself to the worker group connected with a certain viewpoint, further - concrete - 
- (1) — it is the community connected with what -- (2) - the data who the member of the community is 
are notified to all the members. For example, the automatic configuration of the Web page of a 
community is carried out, the forum which can do an argument electronically is offered or there is the 
approach of offering the mailing list of the electronic mail for a community. 
[0154] In addition, generation of the above-mentioned community may be performed automatically 
periodically, and may be performed by a manager specifying. Moreover, you may be such combination. 
[0155] (1) to which the following are in the generation method of a community ~ (2) which narrows 
down a worker with the consciousness over similar knowledge property — (3) which narrows down the 
worker who contributes to similar knowledge property construction — (4) which narrows down the 
worker of a similar works tile -- a worker with a similar human network inclination is narrowed down - 
again -- above-mentioned (1) - (4) -- you may also narrow down to a detail further with such 
combination. 

[0156] (5) which can also be further narrowed down to the above-mentioned generation method 
according to the following item - or it belongs to which section - the works tile inclination of the 
height (9) section of the knowledge property contribution of the height (8) section of whenever 
[ occupational description / what kind of / or knowledge management / of (6) (7) section ] ~ that is, 
[ furthermore, ] The result narrowed down with at least one generation method of above-mentioned 
generation method (1) - (4) may be further narrowed down by above-mentioned item (5) - (9), and a 
community member's ****** is sufficient. 

[0157] Thus, the result of having carried out investigation and analysis using the data collected and 
stored from the candidate of an organization is stored, by the input which the user specified, a 
community may be searched or the community which consists of other candidates, such as a knowledge 
property type which a user has, a knowledge property type approximated based on a works tile 
classification etc., and a works tile classification, may be searched. By generating the repository and 
mailing list for the community discovered by this retrieval, and notifying a participant, it is in an in- 
house and a community can be built significantly. 

[0158] In addition, although the case where investigation and analysis were carried out was explained 
above using the data collected and stored from the candidate of an organization, in order to raise the 
knowledge property which becomes important as the whole organization in the future, it diagnoses how 
a knowledge work piece should be supported, and a community can be strategically built according to 
the directivity. 

[0159] Moreover, although the case where investigation and analysis were carried out was explained 
above using the data collected and stored from the candidate of an organization, this invention is not 
limited to the investigation and analysis of one organization. For example, about each of two or more 
organizations, investigation and analysis may be carried out and you may compare in quest of the 
correlation during an organization. 

[0160] In addition, with the gestalt of the above-mentioned implementation, although the company was 
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targetted as an organization, this invention is not limited to this. For example, it is possible to treat as an 
organization the assembly which performs the same activity and the same work, and a group. Moreover, 
as an organization, when a company is employed, the result of having investigated two or more 
companies of the same trade is treated as the population, and it also becomes possible to search for the 
difference about the company which becomes a candidate for investigation. In this case, results of an 
investigation become easy [ also deriving an inclination ] for the self company (their post and a group 
are included) to the other company in the same trade. 

[0161] Moreover, although the gestalt of this operation explained the case where an organization was 
targetted, this invention is not limited to this, either. For example, the aggregate of people who gather in 
the area of arbitration can also be treated as an organization. Thus, by treating, it also becomes possible 
to take regionality into consideration. 

[0162] Furthermore, it is not limited to assuming the same trade, the same activity, and work as a 
company or an assembly (group). For example, a different type of industry, a different activity, etc. may 
be assumed. What is necessary is for this to be because for it not to be limited to defining the company 
which considers as the candidate for a comparison, and an assembly, and just to define it by as which 
object self evaluation is set. 

[0163] It stores in the magnetic-disk media as a record medium, and the manipulation routine and the 
various functions of a gestalt of this operation can circulate them. In this case, a manipulation routine 
etc. can be written to magnetic-disk media by having magnetic-disk media read/write equipment which 
is not illustrated using the magnetic-disk media read/write equipment which is not illustrated. Therefore, 
the manipulation routine etc. is beforehand recorded on magnetic-disk media, and the processing 
program recorded on magnetic-disk media through the magnetic-disk media read/write equipment which 
is not illustrated may be performed. Moreover, large capacity storage (illustration abbreviation), such as 
a hard disk drive unit, is connected to a computer, and the processing program recorded on magnetic- 
disk media is stored in large capacity storage (illustration abbreviation) (install), and it may be made to 
execute it. Moreover, what is necessary is to replace with the magnetic-disk media read/write equipment 
which does not carry out [ above-mentioned ] illustration, or just to use CD-ROM equipment, MD 
equipment, MO equipment, DVD equipment, DAT equipment, etc. further, when there are magnetic 
tapes, such as disks, such as CD-ROM, and MD, MO, DVD, and DAT, and these are used as a record 
medium. 
[0164] 

[Effect of the Invention] The consciousness data which express the knowledge property which each 
which is consciousness data about two or more candidates who can set in an organization has, and the 
description property about action according to this invention as explained above are collected and 
stored. Since the stored consciousness data are analyzed and an analysis result is shown as information 
about an organization The relation of the description property about a candidate's [ an organization, a 
candidate's knowledge property and an organization, or ] action can be analyzed and shown, and it is 
effective in the ability of the degree of freedom which is not limited only to knowledge to derive a high 
analysis result. 



[Translation done.] 
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